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Abstract 

Many organisations are developing policies to address the quality of work life, 

of their   employees so as to actualise their full potential and satisfy both their 

needs and those of the organisation.  According to the literature, work can 

positively be made more meaningful and opportunities may be tapped to 

develop the employees’ personal skills and encourage them to participate 

actively in the management process. Sirgy, Efraty, Siegel and Lee (2001) 

defines quality of work life (QWL) as “employee satisfaction with a variety 

of needs by means of resources, activities, and outcomes stemming from 

participation in the workplace” As to date, no study has been done to look into 

the quality of work life among the employees of the Alpha Omega 

Organization. This study intends to fill in the missing link. 

The main objectives of this research are: to study the perception of quality of 

work life among the staff of ALPHA OMEGA ORGANIZATION and to 

gauge its impact on their work life balance; and to examine the level of job 

satisfaction among the employees of ALPHA OMEGA ORGANIZATION. 

The study has been designed using the survey method and it uses a 

quantitative approach, In that respect, data has been collected using self-

administered questionnaire. The study has been framed using the Walton 

Model. The Model sets out the determinants of employee satisfaction, and 

their impact on employee motivation, performance and productivity. Data and 
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information obtained from the survey have been analysed using SPSS version 

21 and Excel Software. Both descriptive statistics (Frequency distribution, 

mean and standard deviation) and inferential statistics (Kruskal Wallis) have 

been used in the analysis. Using the Walton Model, the study shows that 

employees of ALPHA OMEGA ORGANIZATION are not satisfied with the 

work condition; use and development of capabilities; work and total life 

space; and reward except for the social integration and constitutionalism 

factors.  As a conclusion, it can be safely inferred that there is a low perception 

of quality of work life among the staff of ALPHA OMEGA 

ORGANIZATION and this affects the work life balance of these employees. 

This is substantiated by the low level of job satisfaction among the employees. 

In this respect, it is very important for the management of ALPHA OMEGA 

ORGANIZATION to address these issues for improving the overall 

effectiveness of the organisation.  

In the light of the findings, recommendations have been made in the following 

areas: (i) Job Design, (ii) Training, (iii) Open Family days, (iv) 

Communication, (v) Counselling Service, (vi) Implementation of Flexible 

Working Hours and (vii) Planning of Activities and Management of Meetings 

for improving the quality of work life and job satisfaction of ALPHA 

OMEGA ORGANIZATION employees.  
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Chapter One: Introduction 

 

1.1 Introduction 

Quality of Work Life has become a worldwide issue for survival in this competitive world 

and employers are laying much emphasis on providing a decent working environment in 

order to attract new officers and retain its existing talented employees.  With the facilities 

provided by modern communication technology people are most of the time accessible at 

all hours thus bridging a narrow gap between work and personal life. It is reported that this 

situation creates dissatisfaction due to the persisting increasing inability to harmonise both 

work and family life especially by women because of the necessity for longer working 

hours and also for performing highly stressful jobs. This is definitely having a negative 

impact on family life and is also having serious consequences on health-related issues of 

the work environment, employees and society as a whole. Many employees strongly wish 

to fully draw a line between their personal and professional life, particularly when there is 

no inner feelings of job satisfaction.  

 

The future of the ALPHA OMEGA ORGANIZATION lies in its people and they should 

thus be managed properly in order to bring out the best of their capabilities in their 

functions and consequently contribute to the success of the Institute. Employees are still 

considered as prime assets in this technological age for the simple reason that machines 

cannot work on their own without the appropriate software so as to produce the desired 

results and be simultaneously prosperous and successful.  
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Strategies must at all cost be developed so as to improve the productivity of the employees 

at all levels as well as gaining their utmost confidence. With a view to boost the level of 

satisfaction and intensity of productivity of officers, the organisational performance system 

management must be redesigned according to the requirements of the work environment 

and autonomous work groups should be greatly encouraged at the institute. The employees 

have to be very satisfied with almost all the conditions of the employment before they 

ultimately contribute to their maximum with their full dedication. 

As a result, a good quality of work life would undeniably represent an exceedingly 

successful win-win situation between both the employees and the employers. This will 

guarantee the wellbeing of each and every employee and they will be encouraged to show 

their firm commitment towards the institute in order to attain the organisational goal. In 

practice it is impossible to please everyone given that each human being has his or her own 

perception of quality. However, it is high time for ALPHA OMEGA ORGANIZATION to 

ensure that the approach adopted covers all the basic important issues so that each and 

every employee enjoys the existing physical facilities and social work environment in an 

equitable manner indistinctively of the grades of the officer. The institute therefore needs 

to consider all its employees as family members given that they spend most of their time 

at their workplace.  

 

1.2 The Alpha Omega Organization 

The Alpha Omega Organization is being viewed as a polynodal educational institution in 

Mauritius and it was established in March 2000.  

 

The Alpha Omega Organization is governed by the ALPHA OMEGA ORGANIZATION 

Act.  The institute pays tribute to a great leader of India and the main objective of the 
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ALPHA OMEGA ORGANIZATION is to promote education and culture in Mauritius. 

Provision is made for a Council as its governance body. The Council consists of members 

representing the various stakeholders. 

 

The day to day management of the Institute falls under the responsibility of a Director 

General who is accountable and reports all its activities to the Council and also seeks for 

approval of its members of Council before embarking on any project. The ALPHA 

OMEGA ORGANIZATION currently has a workforce of approximately 1500 employees. 

 

The ALPHA OMEGA ORGANIZATION operates in two main sectors, namely, a Tertiary 

and a Secondary Sector. With the evolution of the education sector in Mauritius ALPHA 

OMEGA ORGANIZATION now has many direct competitors and some of them are 

University of Mauritius, Open University of Mauritius, Kurukshetra University, DAV 

Institute, Annamalai University, Indira Gandhi Centre for Indian Culture. These tertiary 

institutions are encroaching in the fields of operation of the ALPHA OMEGA 

ORGANIZATION and are also offering courses in Hindi; Urdu; Tamil; Telugu; Marathi; 

Indian Philosophy; Sanskrit; Fine Arts; Mauritian and Area Studies; Diaspora Studies; 

Indian Music and Dance at certificate, diploma, undergraduate and postgraduate levels. 

 

The ALPHA OMEGA ORGANIZATION as a polynodal institution in the educational 

landscape of Mauritius has to tactically differentiate itself from these competitors by laying 

emphasis on keeping with the trends of modern technology and by giving an appropriate 

work life balance to all its employees. The second competitive edge is that the institute is 

well-structured and most of its staff force are willing to improve their qualifications and 

most of them have studied up to tertiary level. These employees have an incredible 

experience and insight regarding all aspects involved in their respective fields of 
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employment. The expertise and experience of many of them are very often solicited by 

other institutions and socio-cultural organisations in Mauritius and in the Indian Ocean 

region, particularly in the fields of oriental and Asian languages. 

 

ALPHA OMEGA ORGANIZATION serves the huge demand of the public by promoting 

quality education programmes at both secondary and tertiary levels as well as promoting 

Indian culture across the region. The Government is currently working towards making 

Mauritius a knowledge hub in the African region. ALPHA OMEGA ORGANIZATION 

must therefore be prepared to face all new challenges as well as devise new strategies to 

survive and meet the expectations of the education industry. One of the challenges is to be 

proactive and develop innovative strategies so as to improve the productivity of the 

employees, gain their confidence and provide them with a work life balance. 

 

1.3 Problem Statement 

It has become imperative to provide a sound and healthy work environment to employees 

so that they show commitment to perform their duties with utmost dedication and to their 

full potential. A good quality of work life is therefore unquestionably the key to a mentally 

healthy employee, that is, a satisfied employee and hence a very prospective organisation. 

Such an environment aims to focus on the creation of a work life balance and to optimise 

on motivation, morale and to minimise work-related stress. 

 

Contrary to the above, the outcome of a rigid hierarchy and an autocratic management is a 

clear indication of a highly distressful work environment with retarded development and 

poorly defined responsibilities. According to Tubre and Collins (2000) the clarity with 

which individuals perceive their work roles has been linked to several organisational 
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outcomes and thus any role ambiguity has a high probability to result in low job 

satisfaction.  

 

Currently, most of the governmental organisations are facing financial constraints and are 

becoming increasingly accountable (Wallach & Mueller, 2006) due to economic recessions 

and funding by the state has reduced considerably. Much focus is also being laid on 

optimum use of resources in order to face this drastic situation. As a result, employees are 

expected to do much more work for longer hours and take more responsibilities and high 

risks, often leading to work overload.  However, this can result in a dreadful depression 

and stress disorders (Regehr, 2001).  

 

It is therefore vital for service organisations to breed a positive and quality work 

environment in the safety and health, and well-being of individuals (Perry 2000; Piliavin, 

Grube & Callero 2002), safeguarding the rights of employees (Ashforth & Kreiner, 1999) 

and offer a work life balance to its employees. Each employee will be motivated to perform 

his/her work effectively and efficiently and would also wish to improve their competencies 

in order to be more productive and well appreciated.  

 

By improving the quality of work life, management will enable people to actualise their 

full potential and satisfy both their needs and those of the organisation.  Work can 

positively be made more meaningful and opportunities may be tapped on to develop the 

employees’ personal skills and encourage them to participate actively in the management 

process. Sirgy, Efraty, Siegel and Lee (2001) defines quality of work life (QWL) as 

“employee satisfaction with a variety of needs by means of resources, activities, and 

outcomes stemming from participation in the workplace”. ALPHA OMEGA 
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ORGANIZATION should therefore cultivate an empowered work force and encourage 

them to become a long-term asset to the organisation. Quality of work life variables 

indicate whether employees are genuinely coping well with the stress level and help to 

produce a more favourable work environment which will support development and 

maintain stability.  

 

There is a feeling of dissatisfaction in general among the staff of ALPHA OMEGA 

ORGANIZATION and this is creating a serious effect on their overall performance and 

attitude towards work and Management. In this respect, it is therefore important that the 

quality of work life be improved considerably in both the physical and the social work 

environment so as to minimise adverse consequences.  The reasons for this dissatisfaction 

need to be urgently explored and people should henceforth be treated with dignity and 

respect.  To date no study has been carried out on the quality of work life among the staff 

of ALPHA OMEGA ORGANIZATION. This study hence seeks to fill in this gap. In this 

respect this study will look into the following variables which are firmly believed to have 

an impact on the quality of working life at ALPHA OMEGA ORGANIZATION.  These 

are as follows: 

(i) work environment; 

(ii) organisation culture and climate; 

(iii) relation and co-operation; 

(iv) Training and development; 

(v) Compensation and Rewards; 

(vi) Facilities provide; 

(vii) Job satisfaction and Job security; 

(viii) Autonomy of work; and  

(ix) Adequacy of resources. 
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1.4 Research Objectives 

The purpose of the research is to understand the situations faced by the employees, their 

behavioural aspects and individual satisfaction with respect to the work life balance and 

quality of work life. 

The main objectives of this research are:  

(i) to study the perception of quality of work life among the staff of ALPHA OMEGA 

ORGANIZATION and to gauge its impact on their work life balance; and 

(ii) to examine the level of job satisfaction among the employees of ALPHA OMEGA 

ORGANIZATION. 

1.5 Research Questions 

In order to attain the objectives of this study, the investigative questions mentioned 

hereunder will be addressed: 

(i) What is the general the perception of the staff of ALPHA OMEGA 

ORGANIZATION on their quality of work life? 

(ii) To what extent the quality of work life of ALPHA OMEGA ORGANIZATION 

employees impact on their work life balance? 

(iii) What are the consequences of the quality of work life on the level of employee 

satisfaction? 

 

1.6 Significance of the Study 

It is expected that the result of the study will assist in the provision of an overall picture of 

employee satisfaction on the quality of their work life. It is to be recalled that a better 

quality of work life enhances considerably the work environment and improves and 
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strengthens positively the bonding between the management and the employees. 

Consequently, this helps to reinforce the quality of services that are provided by an 

organisation, thus improving the general performance of that organisation. 

 

1.7 Organisation of the Chapters 

The report of this study is presented under 5 chapters: 

Chapter 1  

Chapter 1 sets out the requirement of the study. It defines the objectives of the study 

together with the research questions that have been addressed in the study. It also points 

out the significance of the study. 

Chapter 2  

Chapter 2 deals with the findings from a review of the literature on quality of work life 

together with its linkage to work life balance. 

Chapter 3  

Chapter 3 presents the methodology used to conduct the study. It deals among others with 

the research philosophy and the research methodology. It also deals with the sampling, 

questionnaire design and administration as well as method adopted to analyse the data and 

information of data and information obtained from the survey. 

Chapter 4  

Chapter 4 presents the analysis of the data obtained from the survey, the findings and the 

main inferences drawn from the analysis. 

Chapter 5  
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Chapter 5 concludes the study and presents the main recommendations for improving the 

quality of work life of the staff of ALPHA OMEGA ORGANIZATION performance. 

1.8 Conclusion 

This chapter has introduced the research problem, the need for the study, the research 

objectives and the research questions as well as the significance of the study. The next 

chapter will deal with the analysis of the literature review on job satisfaction and 

motivation. 
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Chapter Two: Literature review 

 

2.1 Introduction 

The previous chapter has set out the need for the conduct of the study on the quality of 

work life at the ALPHA OMEGA ORGANIZATION. This chapter presents the findings 

review of the literature on quality of work life. A literature review is an important stage in 

the conduct of a research as it enables a researcher to take cognisance of previous studies 

that have been carried out on a particular topic in terms of the empirical findings as well as 

the theories that govern a particular topic under study. 

2.2 Quality of Life 

Straw (1984) defined quality of work life as a philosophy and a set of principles, which 

considers people as the most important resources in the organisation since they are 

trustworthy, responsible and capable of making valuable contribution and they should thus 

be treated with dignity and respect.” In this respect the author pointed out that employees’ 

wants should be carefully assessed so that their needs conform to the organisational 

objective throughout the process. Good quality ensures competitive advantage and 

customer satisfaction whilst poor quality results in monetary loss and damages a 

company’s image in the market. The author draws attention to the fact that different 

employees have different expectations and as such, quality of work life is an employee-

dependent issue.  

According to Fernandes (1996), the quality of work life improves the employees’ 

satisfaction and productivity of the company. For Cole et al. (2005, p. 54) quality of life 

addresses the factors of the work environment affecting the employees’ health and 
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performance. Advancement in technology has also transformed the work environment to 

suit the needs of employees and to increase its competitive advantage. Limongi-França 

(2004, p. 10), [...] explained that the employer considers investment in better conditions of 

life at work as the quality of his products, productivity and higher competitiveness. From 

this perspective, it may be said that people are the key promoters of an organisation’s 

success.   

Quality of work life focuses on the influences of employment on employees’ well-being 

and find ways to improve the quality of a person’s job experience (Bowditch and Buono, 

2005). It is therefore vital to consider employees’ suggestions about the quality of work 

life in order to make necessary improvements. Their participation in problem solving and 

decision making is very important, and recognition should be included in the form of 

financial and non-financial rewards.  

Hackman and Oldhams (1980) are of the views that quality of work life is a complex 

organisational issue as it enables the fulfilment of employees’ personal needs and creates 

a positive interaction between their well-being towards increased productivity because 

their job matches their personal needs and interests (Lawler, (1982). In such circumstances, 

they are satisfied with their work place and their productivity (Carrell and Heavrin, 2009). 

Quality of work life is a reflection of the way of thinking about people, work and the 

organisation’s concern for employees’ wellbeing and organisational effectiveness 

(Cummings and Worley, 2005). Quality of work life therefore gives an indication of the 

employees’ feelings towards their jobs, colleagues and organisations and their intention of 

participating in organisations’ processes and decision-making mechanisms and 

contributing towards organisational growth and profitability (Robbins, 1998 and Heskett, 

Sasser and Schlesinger, 1997).  
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The study carried out by Carlson, Derr, and Wadsworth (2003) shows that internal career 

orientation in most of the cases leads to conflicts in work-family relationship. The formula 

based on quality of work life and work life balance therefore is mostly to make employee 

multitasking and to minimise boredom and make workforce more accountable and 

responsible (Blanchard, Blanchard, & Edington, 1999; Fanning & Mitchener, 2001; 

Johnston & Smith, 2001; Merrill & Merrill, 2003). 

Serey (2006) believes that in order to provide a decent quality of work life to employees 

they should be self-directed and be allowed to make best use of their talents and capacities 

to perform work and to face challenges. It is also essential to make them feel their 

achievements in realising the organisation goals and show recognition for their valuable 

contributions (Serey, 2006).  Quality of work life therefore should ensure overall 

satisfaction with the employee’s quality of work life and work life balance ascertaining the 

employees’ sense of belonging to the workplace. Quality of work life in an organisation 

impacts considerably on employee productivity and organisational performance.  

Quality of work life holds employees as the most important asset of an organisation and 

thus focuses on encouraging an environment devoid of stress (Raduan, Loosee, Jegak and 

Khairuddin, 2006). It becomes vital for employees to develop a positive attitude at the 

workplace in order to be more committed in discharging their duties. Recreational facilities 

should be provided, and good time management should be practiced in the process of 

managing stress with a view to preventing employees to become ineffective. Legislations 

have promoted favourable working conditions through focus on essential issues including 

reasonable work hours, flexible hours, homeworking, maternity leaves, and age limits (Orpen, 

1981, PRB Reports 2008 and 2013). 

One of the major issues affecting the quality of work life and creating much conflict is the 

irregularity of working hours (White & Keith, 1990).  According to Lingard & Francis, 
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(2002), work is interfering too much to life and family to work. Being an important source 

of income for both partners in a family to earn and raise their children there is no other 

alternative 

Hammig and Bauer (2009) concluded that work life imbalance may lead to 

psychological/mental problems which may be further developed into negative emotions 

like depression, pessimism, fatigue and sleep disorders. August and Waltman (2004) found 

out female employees relate their satisfaction to the environmental condition of the 

organisation in which they work.  

Based on the above arguments, it is clear that success and survival of an organisation is 

partially dependent on the way its employees are being treated (Lawler, 2005). Ensuring 

an employee’s well-being is synonymous to providing him with a good quality of work life 

(Riggio, 1990). Such employees perform their duties with full dedication, commitment and 

loyalty in order to attain the organisational objectives (Kotzé, 2005). Obviously, the 

organisation has to provide the necessary support and ensures stability so that the 

employees’ expectations are met (McDonald & Hite, 2005; Conlon, 2003). 

Raisinghani and Goswami (2014) mentioned in their article published in International 

Journal of Application or Innovation in Engineering & Management (IJAEIM) that the two 

domains of work and family and their influence on work to family interference and family 

to work interference should be assessed in relation to the individual and organisational 

outcomes. Conflicts are inevitable since both male and female persons have to play 

different roles in their day to day life [Kanter (1977)]. As Pleck (1977) rightly proved, work 

has both positive and negative influences on family and vice versa. Factors that may 

strongly create an imbalance in work life include time, task, attitudes, stress emotions, and 

behaviour.    
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For Greenbatt, work life balance is “the absence of unacceptable level of conflicts between 

work and non-work demands. (Greenbatt, 2002), and Greenhaus et al, (2003) defines it as 

“the extent to which an individual is equally engaged in – and equally satisfied with – his 

or her work role and family role”   

In 2010, Stacy Blake-Beard Regina O'Neill Cynthia Ingols Mary Shapiro, researched on 

"Social sustainability, flexible work arrangements (FWA) and they reported in the Gender 

in Management Journal stating that Americans have many other responsibilities outside 

their professional life while working for longer and non-standard hours. In most cases both 

parents are working (Levin-Epstein, 2006).” Organisations are therefore providing their 

employees with a work life balance by offering flexible work arrangements as social 

sustainability strategies (Litchfield et al., 2004; Lockwood, 2003). 

Stephen K. Hacker Toni L. Doolen, (2003) clearly mentioned in their article in Career 

Development International on “Strategies for living: Moving from the balance paradigm” 

that the wellbeing of an employee and business results share a strong relationship. 

Programmes and policies are being reviewed by many organisations to focus more on 

creating a supportive workplace for employees facing specific work life issues (Drago et 

al. 2001). Therefore, much research is being carried out to involve and commit the 

employees and hence provide job satisfaction.  

Satisfaction and productivity of officers are vital and employees have to be very satisfied 

with all the conditions of the employment before they ultimately contribute to their 

maximum. Clark (2000) views work life balance as “satisfaction and good functioning at 

work and at home with a minimum of role conflict. 

 

2.3 Work Life Balance 
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Clark, (2000) defines work life balance as “the satisfaction and good functioning at work 

and at home with a minimum of role conflict" (Clark, 2000). In the views of the author the 

objective of work life balance is to create a perfect balance between an individual’s 

professional and personal life, and this will result in producing a prospective work 

environment and a successful organisation. Therefore, much importance is being given to 

maintain this equilibrium in this globalized industry to ensure sustainability and 

competitive advantage.  As clearly spelt out in in the research paper entitled Is Happiness 

Relative?, Veenhoven, (1991) pointed out that when there is a work life balance employees 

are satisfied and motivated to give the best of themselves in their place of work. In this 

connection Beehr & Newman (1978) warned that when employees become more ambitious 

to achieve higher than they are currently achieving they are required to invest extra efforts 

and work for longer hours. As a result, it has an effect on their work life balance and hence 

the risk in increasing their level of stress. 

Although the concept of work life balance has nowadays become a very important topic 

for ensuring a healthy and successful work environment,  Kersley et al. (2005) pointed out 

that this issue has not been integrated completely or properly in most of the major corporate 

circles due to the ever-changing business dynamics of these days. (Konrad & Mangel, 

2000; Estes & Michael, 2005) are of the views that work life balance is about finding the 

ways of maintaining balance between competing demands of work and home, that is, 

exploring the means to fulfil employment related and personal responsibilities without 

creating any overlapping situation.  

It is therefore a very wide area of study and research is being carried out under diverse 

scopes such as information systems (Frolick et al., 1993), gender-based (Nelson et al., 

1990; Wayne & Cordeiro, 2003), psychology (Hegtvadt, et al. 2002), sociology (Glass & 

Estes, 1997) and human resource management (Hill et al., 1989; De Cieri et al., 2005). The 

modern work environment is now dominated by technology and this has paved the way for 
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electronic communication facilities and less human contacts. Therefore, work life balance 

formulae should also consider benefits given by employers to remote or flexible working 

employees, overtime conditions, leaves and vacations, family welfare, and other monetary 

and non-monetary benefits to reassure the employees’ overall wellbeing (Estes & Michael, 

2005; Perry-Smith & Blum, 2000).  

2.4 Quality of Life and Work Life Balance 

Its objective is to provide a good quality of work life to an employee and ensures a work 

life balance ensuring that he/she is productive and innovative (Greenhaus, 2003), otherwise 

it will result in depression and dissatisfied workforce (Kofodimos, 1993). 

These activities have positive influences on the quality of work life and work life balance 

of an employee resulting in an aspiring and motivational culture, better performance, 

efficiency and effectiveness (Allen, 2001; Shepard et al., 1996). A good quality of work 

life and a work life balance also lead to increased productivity and make justice with both 

work and home (Clifton & Kruse, 1996; Wise & Bond, 2003).  

The outcome of poor quality of work life and work life balance is detrimental to the 

progress and success of an organisation and results in low job satisfaction (Burke & 

Greenglass, 1999), reduced loyalty and commitment towards work and organisation 

(Frone, Yardley, & Markel, 1997), high rate of absenteeism of employees (Allen, 200l; 

Anderson et al., 2002), low performance and contribution (Wayne et al., 2004; Estes & 

Michael, 2005), stressful workforce (MacEwen & Barling, 1994) and lower socialisation 

(Frone et al., 1996; Taussig & Fenwick, 2001).  After having thoroughly scrutinised the 

concept of work life balance, Thompson et.al. (1999) recommended some strategies for 

facing these conflicts in order to successfully manage and overcome the symptoms of these 

barriers like for example stress for achieving of a work life balance.   
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However, another school of thought considers work life balance not to be all the time 

associated with positive organisational performance. According to Judge et al. (1994) 

increased work life balance may contribute to the organisation much more than it 

contributes to the life of an individual. Galinsky et al. (1993) and Premeaux et al. (2007) 

also could not find from their studies a positive connection between work life balance of 

employees and performance of their respective organisations. Similarly, studies conducted 

by Frye & Breaugh (2004) and Goff et al. (1990) revealed that there were no significant 

relationship between these two phenomena. However, it can be deduced that adopting work 

life balance concepts improve employee satisfaction and positive attitude. This reflects in 

the quality of the work of the employees and decreases their level of stress and anxiety 

(McGinnis (1997) and Motowidlo, Packard, and Manning (1986)). 

According to Hertz’ 1986 it is very difficult to balance work and family life. Different 

researchers perceive and interpret work life balance and satisfaction differently. Reynolds 

(2005:1326) believed that women have a preference to work for fewer hours to 

accommodate family responsibilities as compared to men. However, Colbeck (2006) is of 

the views that men spend more time on work and less time on personal activities, that is, 

their work and family roles were not mutually exclusive”.  

Work life balance is therefore usually associated to women (Aburdene & Naisbitt, 1992; 

English, 2003; Goode, 1960; Stephens, 1994). However, numerous studies have 

highlighted that it concerns both genders because men and women do their best to balance 

family, work, and personal interests. (Armour, 2003; Blair-Loy, 2003; Byalick & Saslow, 

1993).  This equilibrium is imperative for their well-being and for creating an efficient, 

healthy and stable work environment (Perrons, 2003). Likewise, work life balance is an 

outcome of a good quality of work life and has a strong positive correlation to quality of 

life in general (Guest, 2002).  
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Logically, it is essential for both genders to have a work life balance although women are 

given more flexibility to make choices between family and work (Philipsen (2008)). 

According to Altucher and Williams (2003) much of the working women have to postpone 

their timings for having children because they have to choose work and career paths over 

family which is viewed as a private matter.  The employment conditions and structure of 

the workplace nowadays make it challenging to accommodate family and work 

responsibilities. There is therefore an urgent need to address the relationship between job 

satisfaction and family issues giving due consideration to factors that affect job satisfaction.  

Mason and Ekman (2007) highlights that family friendly policies are beneficial and that 

the structure of the workplace can be altered to improve the competitive edge of so as to 

attract and recruit the best talent to work for the organisation. They believed that this would 

help to reduce the work and family issues and will maintain a work life balance. 

2.5 Job satisfaction 

Locke, 1976, as cited in Milkovich & Boudreau, 1997 defined job satisfaction as a 

delightful or positive emotional reaction to a person’s job experiences. According to Jones, 

George & Hill, 2000) job satisfaction refers to the collection of feelings and beliefs about 

a current job. On this aspect, Daft & Marcic, (2001) emphasises the positive attitude 

emanating from job satisfaction lead to high performance. 

Job satisfaction is therefore associated with the task itself and the financial and non-

financial facilities provided in conducting the different activities such as pay, working 

conditions and so on leading to a work life balance (Bakotić, 2009). 

Mottaz (1985) pointed out that job satisfaction gives an indication of the attitude the 

employee has with his job and hence his own life satisfaction. One of the determinants of 

satisfaction at work is absenteeism. The higher the rate of absenteeism, implies the lower 
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the level of satisfaction. The absence of a positive attitude towards work therefore has a 

negative impact on productivity and effectiveness  

According to Van Dyne et al. (1995) and Podsakoff et al. (2000), job satisfaction results in 

increase in performance given that excellence is conceivable when the nature of work is 

acknowledged and welcomed by the working individual. Vallas, Finlay, & Wharton 2009 

also found in their research that dominant employees were more productive because they 

are happier. 

Anderson and Mittal, 2000) pointed out that an organisation’s success is dependent on its 

internal and external customers and these are considered to be the most important asset for 

its survival.  In the views of the authors, the level of satisfaction of employees influence 

customer satisfaction in an organisation. On this aspect, (Rust, Zahorik and Keiningham, 

1994; Bolton 1998, Morgan and Rego 2006) argued that there is a connection between 

employee satisfaction and the economic performance of an organisation.  

Herzberg (1966) “motivation hygiene theory” of job satisfaction states that “Motivators” 

are factors that influence satisfaction leading to achievement, acknowledgement, work 

itself, responsibility and improvement, and “hygiene” influencing dissatisfaction includes 

company’s established procedures and administration, monitoring / control, interpersonal 

relations, working conditions and remuneration and contribute very little to job.  

Kalleberg (1977, p. 126) has contributed to the theory of job satisfaction by introducing 

“work values and job rewards” with the belief that they have major influences on 

employees and their quality of life.  According to Hagedorn (2000), an advocate of 

Herzberg’s theory, work and family relationships are considered one of the key mediators 

for job satisfaction.   

Yadav and Khanna (2014) mentioned in their article that pay, supervisor style, commitment 

and discretion, are extrinsic and intrinsic determining factors of quality of work life. 
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David Lewis et al (2001) in their study used the following variable: salary, skills, level, 

autonomy and challenge, gender and employment traits, support, supervisor, treatment and 

communication to study employee satisfaction. Their findings revealed that female 

employees were less satisfied with these traits than male. 

According to Comm and Mathaisel (2000), employee satisfaction in the professional 

environment is the variance between perceptions of work and expectations or significance 

of work. 

Pearson and Seiler (1983) carried out their research on the satisfaction level of academics 

in the USA and the findings revealed that they were in general more pleased with their 

work environment but dissatisfied with reward-related fundamentals/ features of the job, 

like fringe benefits, compensation and performance criteria. 

Fast growing industries have resulted in increased levels of stress and job dissatisfaction 

which have serious implications on work performance (Johnsrud, 2002).   

2.6 The Walton Model 

Walton (1996), proposed a model that incorporate the determinants of employee 

satisfaction, their impact on employee motivation, performance and productivity and its 

positive impact on work life balance. The Model consists of eight (8) constructs as set out 

below: 

• Fair and appropriate compensation; 

• Good working conditions; 

• Use and development of capacities; 

• Chance and growth of security; 

• Social integration in the organisation; 

• Constitutionalism; 
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• Motivation; 

• Productivity; and 

• Work life balance   

According to the author, there is a positive correlation between job satisfaction and 

employee motivation and this result in increased performance. Ultimately, this contribute 

to an effective work life balance. 

The framework of the Model is illustrated below: 

 

 

 

 

 

 

 

 

 

 

Figure 1: Basic determinants and parameters of the model given by Walton (1996) 

 

The eight dimensions of Walton’s model has direct influence the employee given that it 

covers basic aspects of the work situations on the quality of work life. The author pointed 
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that, the listed criteria in the model can be arranged according to the reality in each 

organisation while carrying out the evaluation for quality of work life (Walton 1996).  

According to Walton (1975), work environment has evolved as a multifactor process over 

time and human resources was placed as a driving centre for quality of work life. This lead 

to a healthy workplace full of environmental values and good work conditions without 

neglecting the favour of technological advancement of the productivity and economic 

growth. This focus helps employees to develop their tasks with satisfaction and wellbeing.   

 

In Brazil for example, the Walton’s (1975) model was being widely accepted and used to 

undertake research on quality of work life. In the case of Brazil, adequate and fair 

compensation was considered the first priority followed by a safe and healthy environment. 

Leisure possibilities, rest and autonomy was measured with great importance and thus 

development of human capacities was the third priority followed by growth and security 

by providing and encouraging training and education, thus, ensuring good quality of 

products and services.  Social integration Fair Remuneration was then dignified to combat 

wages discrimination and valorising team participation to balance interpersonal 

relationship.  Constitutionalism encouraged freedom of expression of employees. The two 

last criteria on which focus was made was the total life space discussed at “Xiv 

International Conference On Industrial Engineering And Operations Management” held at 

Rio de Janeiro, Brazil, 13 to 16 October - 2008 and Social relevance taking into 

consideration the institutional image and community integration. 

The literature review points out that Walton’s quality of work life model is the mostly used 

one and is more appropriate for large scale evaluation and this has provided positive and 

encouraging results. 
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Critics of the Walton Model points out that much difficulties were faced to interpret and 

understand the model, due to the use of more elaborated terms and expressions. They also 

pointed out that his model also lacks direct and specific definition of each criterion.  In this 

respect, the Walton 1975 evaluation model should be reconfigured into a simpler and direct 

language thus paving the way to its wider application. 

2.7 Conclusion 

This chapter has presented the findings from the literature review on quality of life and its 

impact on employee satisfaction. The next chapter will present the methodology to conduct 

this study. 
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Chapter Three: Research Methodology 

 

3.1 Introduction 

The previous chapter dealt with the review of the literature on quality of life. This chapter 

presents the methodology used to carry out the research. 

3.2 Research Philosophy 

Saunders et al (2009) posit that there are two (2) philosophies that guide a research. It is 

either the positivist or the interpretivism. Under the positivist approach, the research is 

detached from the study and as such it can take a more objective approach to the study by 

allowing numerical factors to his area of study. In this respect, data obtained from the study 

can be statistically tested using a set of hypotheses. The most common approach method 

under this philosophy is the survey method. This is usually carried out using self-

administered questionnaire or through structured interviews. This type of study is normally 

classified under the inductive approach to a study. The author formulates a hypothesis to 

test a theory and the data are analysed objectively. 

The second philosophy investigates into the meaning that people give to events and things. 

The researcher is not detached from the study and his role is to interpret the meaning that 

people give to their surroundings, past events etc. The most common method to conduct a 

study under this philosophy is to conduct open ended interviews and observations. This 

type of study is normally classified under the deductive approach to a study. The author 

would formulate a theory based on his data and information obtained from his study  In 

view of the nature of this study, a positivist approach has been adopted though conducting 

a survey among the staff of the Institute.  
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3.3 Research Approach 

According to Saunders et al, it is the research philosophy that guides the approach that the 

researcher has to adopt to conduct the study. Under a positivist philosophy, the research 

takes an inductive approach. This involves the collection and analysis of quantitative data 

to test a theory using a set of hypotheses. The approach adopted under the interpretivism 

is termed deductive. Under this approach, data are collected on the meanings that people 

give to a certain event. This usually involve the collection of qualitative through the use of 

interviews or observation of people in the field. 

3.4 Types of Research   

Research are usually classified under three (3) objectives. These are exploratory research, 

descriptive research or explanatory research. These are further explained below. 

3.4.1 Exploratory research 

Exploratory research is a category of investigation conducted when a problem has been 

clearly demarcated. It helps shaping up the best research design, selection of subjects, data 

collection technique. Secondary research is thus based on exploratory research. Hence, 

research that is conducted with an aim to explore is called exploratory research. 

3.4.2 Descriptive research 

Descriptive research describes data and characteristics about the population or 

phenomenon being studied. If the purpose of the research is to describe, then the study is 

considered to be descriptive in nature. It basically offers the researcher a choice of 

perspective, terms, levels, aspects, concepts, as well as to observe, register, systemise, 

categorise and interpret. 

3.4.3 Explanatory research 
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The craving to know ‘why’ to explain is the purpose of explanatory research. Explanatory 

research is applied when the issue is already known and has a description of it. 

Furthermore, it builds on exploratory and descriptive research and goes on to detect the 

reasons for something that occurs. Explanatory research looks for causes and reasons. 

3.5 The Research Process 

Sakaran (1992) outlines the actual research into six (6) major stages as set out below: 

1. Identifying the research problem 

2. Defining the research problem 

3. Determining how to conduct the research or the method 

4. Collecting research data before analysing 

5. Interpreting the data 

6. Presenting the results 

This study has incorporated all the above stages using the survey method to gather data 

using a self-administered questionnaire  

3.6 Variables 

Sakaran (1992) identifies four (4) variable types which are customary to a research namely 

Dependant, Independent, Moderating and Intervening Variables. The identification of the 

variables is important to design the type and method that will be used to collect information 

for meeting the research objectives. These are briefly described below. 

3.6.1 Independent variable 

An independent variable is a hypothesised cause or influence on a dependant variable 

(Simon 2002).   

3.6.2 Dependent variable 
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A dependant variable in a research study is the variable that one believes might be 

influenced or modified by some treatment or exposure. Sometimes the dependent variable 

is called the outcome variable. (Simon 2004). 

The dependent variable is the area of the principal interest. Through the analysis of the 

arguments in the area of the depending variable, it is possible to find a solution to the entire 

problem. 

3.7 Design of questionnaire 

In this study, the Model has been used to study the effect of employee level of satisfaction 

in the contest of the quality of life. The model consists of eight (8) constructs as set out 

below:  

(i) Good working conditions  

(ii) Use and development of capacities  

(iii) Work and the total space life 

(iv) Fair and appropriate compensation  

(v) Chance and growth of security  

(vi) Social integration in the organisation 

(vii) Constitutionalism 

(viii) Social relevance of the work in the life 

In this respect the questionnaire consists of seven (7) parts  

(i) Part A  Working Environment   

(ii) Part B  Working Condition  

(iii) Part C  Use and Development of Capabilities  

(iv) Part D  Work and Total Life Space  

(v) Part E  Reward and Career Development 
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(vi) Part F  Social Integration and Constitutionalism 

(vii) Part G  Demographic Profile of respondents 

The question set for this study consists of both open ended and closed ended questions. 

The closed ended questions have been framed using dichotomous scale as well as a five 

(5) point Likert scale. 

3.8 Pilot Testing 

Prior to the administration of the questionnaire, a pilot test was carried out among eight (8) 

potential respondents. This incorporated at least one respondent from each of the five (5) 

divisions. The views expressed relate to some technical term used and the sequencing of 

the questions. These were taken on board prior to the finalisation of the questionnaire. 

3.9 Sampling 

A population is the universal set of elements that is being studied. Researchers usually use 

sampling to determine the characteristics of a population using various type sampling 

methods. This method saves the time, cost and effort of the researcher. 

Sampling is the usually a scientific selection of an adequate number of elements from the 

population so that by scrutinising the sample and understanding the properties of the 

features of the sample subjects, one can generalise the properties of features to the 

population element (Sekaran 1992 p226, 227).   

The sample size has been determined using Sample Size Table developed by Saunders et 

al, (2009). According to the table the required sample size for a population of seven 

hundred and nine (709) at the ninety five percent (95%) confidence level with a margin of 

error of five percent (5%) is two hundred and forty-eight (248).  
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For this study, the stratified sampling method has been used and the required sample for 

each stratum is given hereunder: 

Strata Population Sample size 

Tertiary 70 24 

Secondary 439 152 

Administration 146 50 

Finance 15 5 

Technical 39 13 

Total 709 248 

Table 1: Sample Size 

In view to ensuring that adequate number of responses are received, the required sample 

size was increased by fifty percent (50%) and in this context three hundred and seventy 

two (372) questionnaires were administered to potential respondents. The number of 

questionnaires that was administered for each category of the respondents together with 

the response rate is given below: 

Strata Number of 

questionnaire used 

Number of 

responses 

Response rate 

(%) 

Tertiary 36 11 30 

Secondary 228 40 37 

Administration 8 7 92 

Finance 8 4 53 
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Technical 20 9 46 

Total 372 133 36 

Table 2: Response Rate 

For this study, one hundred and thirty-three (133) duly filled questionnaires were received, 

hence an overall response rate of thirty six percent (36%). The highest responses rate is 

noted for respondents in the administrative function while the lowest response rate is 

among respondents in the tertiary education sector of ALPHA OMEGA 

ORGANIZATION.  

3.10 Validity and reliability 

3.10.1 Validity 

Validity is defined as the extent to which the instrument measures what it purports to 

measure. There are various different types of validity. The most essential one is the content 

validity. Content validity pertains to the degree to which the instrument fully assesses or 

measures the construct of interest. The questionnaire has been designed using the Model. 

3.10.2 Reliability 

Reliability is defined as the extent to which a questionnaire, test, observation or any 

measurement procedure produces the same results on repeated trials. In short, it is the 

stability or consistency of scores over time or across raters. One aspect of reliability is 

internal consistency. Internal consistency concerns the extent to which items on the test or 

instrument are measuring the same thing. 

A reliability test on the scale used gauge respondent’s opinion on questions that have been 

framed using a five (5) point Likert scale was carried out. The result of the test is given 

below: 
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 N % 

Cases 

Valid 133 100.0 

Excludeda 0 .0 

Total 133 100.0 

a. Listwise deletion based on all variables in the procedure. 

Table 3: Case Processing Summary 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's Alpha Based on 

Standardized Items 

N of Items 

0.953 0.953 37 

Table 4: Reliability Statistics 

The Cronbach's Alpha is 0.953. According to many authors, this is considered to be valid 

for conducting statistical analysis in view that Cronbach's Alpha is above 0.7.  The detailed 

statistics is given in appendix C.  

3.11 Method of analysis 

The data obtained from the survey was coded and both SPSS version 21 and EXCEL 

software have been used to carry out the statistical analysis. Both descriptive (Frequency 

Distribution, Mean and Standard Deviation) and inferential statistics (Normality test and 

Kruskal Wallis) have been used.  
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3.12 Ethics 

In order to dispel any misgiving and apprehension regarding the survey each questionnaire 

has been accompanied by a duly signed cover letter (Appendix B) which clearly explained 

the purpose of the survey and the way the confidentiality of the data obtained from the 

respondents would be protected. Clear instructions on how to fill in the questionnaire were 

clearly given.  Respondents were assured that the information provided will be anonymous 

and confidentiality will be maintained in all stages of the study including the post 

completion stage. No potential harm was identified in conducting the study. As part of the 

good ethical practices, the permission of the Management of the ALPHA OMEGA 

ORGANIZATION was sought. The approval letter is at Appendix A. 

3.13 Conclusion 

This chapter has dealt with the methodology used to conduct the study. The next chapter 

will present the findings from the analysis of data and information obtained from the 

survey.  
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Chapter Four: Analysis 

 

4.1 Introduction 

The previous chapter has introduced the methodology that has been adopted to conduct this 

study. This chapter presents the analysis of the data and information that has been collected 

from the survey.  

4.2 Structure of the Chapter 

This chapter is structured under seven (7) parts/sections: 

(i) Part 1 Demographic Profile of respondents 

(ii) Part 2 Working Environment   

(iii) Part 3 Working Condition  

(iv) Part 4 Use and Development of Capabilities  

(v) Part 5 Work and Total Life Space  

(vi) Part 6 Reward and Career Development 

(vii) Part 7 Social Integration and Constitutionalism 

4.3 Method of Analysis 

In this study, respondents’ views on their level of satisfaction were gathered on a set of 

thirty-seven (37) questions using a five (5) point Likert Scale. 

     Abbreviation   Rating  

Not satisfied at all   NS   1 

Slightly satisfied   SS   2 
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Neither satisfied nor dissatisfied NSND   3 

Satisfied    S   4 

Very satisfied    VS    5 

Table 5: Rating of 5 Point Likert Scale 

The mean score and the standard deviation were worked out. A mean score which is above 

three (3) denotes that most of the respondents are satisfied while a mean score which is 

below three (3) denotes that most of the respondents are dissatisfied. In case the mean is 

three (3), it denotes that there is a tie among the respondents on that particular issue, that 

is, there is a lack of consensus. 

4.4 Demographic Profile of respondents 

4.4.1 Gender 

The table below shows the gender of the respondents  

Gender  Frequency Percent (%) Cumulative Percent (%) 

Male 31 23.3 23.3 

Female 102 76.7 100.0 

Total 133 100.0  

Table 6: Gender 

The composition of the respondents are as follows: 

There are 102 female respondents (77%) and 23 male respondents (23%). 

This information is illustrated in the chart below: 
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Figure 2: Gender 

4.4.2 Age Distribution 

A cross tabulation has been carried out between the age distribution of the respondents and 

their corresponding gender. This information is presented in the table below: 

 Gender Total  

Male female % 

Age 

Group 

Less than 20 years 0 2 2 12 

21-30 years 10 37 47 35 

31-45 years 13 50 63 47 

46- 65 years 8 13 21 16 

Total 31 102 133 100 

Table 7: Age Group * Gender Cross tabulation 
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From the above table, it is noted that most of the respondents (N=63) are between 31 and 

45 years old. This is followed by respondents who are between 21 and 31 years old (N=47). 

There is only 16% of the respondents (N=21) who are above 45 years. There are only 2 

female respondents who are below 20 years. This information is presented in the chart 

below: 

 

Figure 3: Age Distribution by Gender 

4.4.3 Years of service 

The data on the respondents work experience is tabulated below: 

 Gender Total Percentage 

Male female  

How many years have 

you been in the current 

position? 

Less than a year 1 0 1 1 

Between 1-2 years 4 14 18 13 

Between 2-5 years 11 22 33 25 

Between 5-10 years 8 49 57 43 
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More than 10 years 7 17 24 18 

Total 31 102 133 100 

Table 8: Years of service 

The statistics in the above table point out that the majority of the respondents (N=57) have 

been working in the organisation between 5 and 10 years. This is followed by respondents 

(N=33) who have worked for the organisation between 2 and 5 years. There are only 24 

respondents (18%) who have worked for more than 10 years. This information in respect 

of the gender and years of service is illustrated in the chart below: 

 

 

Figure 4: Years of Service 

4.4.4 Posting of the respondents 

Respondents were required to state the section or department in which they are currently 

posted. This information is given in the chart below: 

Function Frequency Percent Cumulative Percent 
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Tertiary (Academics) 11 8.3 8.3 

Secondary (Educators) 40 30.1 38.3 

Administration 69 51.9 90.2 

Finance 4 3.0 93.2 

Technical 9 6.8 100.0 

Total 133 100  

Table 9: Posting 

Most of the respondents (N=69) are posted in the administrative section. 40 respondents 

(20%) are educators, 11 respondents (8%) are academics, 4 respondents (3%) work in the 

finance section and 9 respondents (9%) are posted in the technical division. The above 

information is illustrated in the chart below: 

 

Figure 5: Posting 
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4.4.5 Salaries 

The table below presents the salaries of the respondents. 

 Frequency Percent Cumulative Percent 

 

Less than Rs15,000 14 10.5 10.5 

Rs15,001 – Rs20,000 32 24.1 34.6 

Rs20,001 – Rs25,000 17 12.8 47.4 

Rs25,001 – Rs 30,000 21 15.8 63.2 

More than Rs30,000 49 36.8 100.0 

Total 133 100.0  

Table 10: Salaries 

Most of the respondents (N=49) earn a salary that is above Rs30,000.  There are only 14 

respondents (11%) who have a salary of Rs15,000. The latter are mostly clerical officers. 

The chart below depicts the salaries of the respondents: 
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Figure 6: Salaries 

4.4.6 Family environment 

According to the literature, the incidence of having an effective work life balance becomes 

important when an individual has dependent relatives, children etc. 

The table below provides the relevant statistics on the family situation of the respondents: 

 Gender Total Percentage 

Male female  

Do you have any 

children or other 

dependents 

Less than 2 17 28 45 34 

Between 2 and 3 6 29 35 26 

3 or more 1 4 5 4 

None 6 41 47 35 
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Total 30 102 132  

Table 11: Family environment 

45 respondents (34%) have less than 2 children or other dependents, 35 respondents (26%) 

have between 2 and 3 children or other dependents and 5 respondents have 3 or more 

children or other dependents. 47 respondents (35%) do not have any children or 

dependents. The relevant details by gender is illustrated in the chart below: 

 

Figure 7: Family environment 

4.4.7 Household employment situation 

In addition to the previous analysis, respondents were required to state their household’s 

employment situation. The relevant information is presented in the chart below: 

 Gender Total Percentage 

Male female  
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Which statement 

most clearly 

describes your 

household’s 

employment 

situation? 

I am the only member 

working in the family 

7 10 17 12 

Every member of the family 

has a full time job 

13 53 66 50 

Every member of the family 

does not have a full time job 

10 39 49 37 

Total 30 102 132 100 

Table 12: Household employment situation 

It is noted from the above table that 12% of the respondents (N=17) are the only bread 

earners in the family, 50% of the respondents (N=66) have all their family members 

contributing to the household income while 37% of the respondents (N=49) have some 

family members contributing to the household income. The relevant information is 

illustrated gender wise in the chart below. 
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Figure 8: Household employment situation 

4.5 Working Environment  

Straw (1984) defines quality of work life as a philosophy, a set of principles, firmly 

believing that people are the prime resource in the organisation as they are trustworthy, 

responsible and capable of contributing strategically and they should be treated with 

dignity and respect while Clark (2000) defines work life balance as the “satisfaction and 

good functioning at work and at home with a minimum of role conflict". 

The views of the respondents on the working environment have been sought through six 

(6) questions.  

Question 1 requires respondents to rate the quality of work life in the organisation on a five 

(5) point Likert scale. The result of the survey is presented below: 

 Frequency Percent Cumulative Percent 

Not Effective 28 21.1 21.1 

Fairly Effective 17 12.8 33.8 

Neither effective nor ineffective 25 18.8 52.6 

Fairly effective 59 44.4 97.0 

Very effective 4 3.0 100.0 

Total 133 100.0  

Table 13: Work Life Effectiveness 

From the above data, it is noted that 47% of the respondents (N=63) are satisfied while 

34% of the respondents (N= 45) are dissatisfied. 25 respondents (19 %) feel that quality of 

work life is neither effective nor ineffective. The mean is 2.95 and the standard deviation 
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1.242. This shows that the quality of life is not perceived to be fully effective in this 

organisation. The relevant information is presented in the chart below: 

 

 

Figure 9: Work Life Effectiveness 

Question 2 seeks to obtain respondents views on the extent that management is committed 

to implement a good quality of work life. The responses obtained are tabulated below: 

 Frequency Percent Cumulative Percent 

Not at all 36 27.1 27.1 

To some Extent 79 59.4 86.5 

Completely 18 13.5 100.0 

Total 133 100.0  

Table 14: Management Commitment 
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18 respondents (13%) are of the views that management is fully committed to implement 

a good quality of work life while 36 respondents (27%) do not contribute to this view. 

However, most of the respondents (N=79) are of the views that management are somehow 

committed to implement a good quality of work life. 

Question 3 requires respondents to rate their institution as a place of work. The result 

obtained is tabulated below: 

 Frequency Percent Cumulative Percent 

Poor 22 16.5 16.5 

Fair 42 31.6 48.1 

Good 63 47.4 95.5 

Excellent 6 4.5 100.0 

Total 133 100.0  

Table 15: Rating ALPHA OMEGA ORGANIZATION as a place to work 

From the above table, it is noted 16% of the respondents have rated their institution as a 

poor place to work (N=22), 32% of the respondents (N=42) have rated it as fair, 47% of 

the respondents (N=63) have rated it as good and only 5% of the respondents (N=6) have 

rated it as excellent. The result from the analysis is depicted in the bar chart below: 
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Figure 10: Rating ALPHA OMEGA ORGANIZATION as a place to work 

It is noted that mean (M) is 2.3985, the standard deviation (SD) is 0.81594 and the 

skewness is -0.347. On the basis of the statistics, it can be concluded that, in general, 

respondents have a poor view of their organisation as a place of work. 

Questions 4, 5 and 6 have been framed as dichotomous questions to seek the respondents’ 

views on the quality of work life issues. The result of the analysis is given in the table 

below: 

Statement  Yes No 

Has your organisation shown a deep interest in promoting a healthy 

and productive QWL and WLB for its employees 

33 100 

Do you believe employees envisage to have a good QWL and WLB? 117 16 

Are you having an effective work life? 39 94 

http://www.languageinindia.com/


=============================================================== 

Language in India www.languageinindia.com ISSN 1930-2940 19:2 February 2019 

DUMUR, Toosmawtee 

A Study of the Quality of Working Life at ALPHA OMEGA ORGANIZATION* * 

Commonwealth Executive Masters in Business Administration Dissertation 66 

Table16: Views on Quality of Work Life 

Based on the statistics, it is noted that most of the respondents (N=94) opined that they are 

not having an effective work life balance. In addition, a majority of the respondents 

(N=117) is of the views that employees envisage to have a good quality of work life and 

work life balance. However, most of the respondents (N=100) do not consider that 

organisation is showing a deep interest in promoting a healthy and productive quality of 

work life and work life balance for its employees. On the basis of the result it can be 

concluded that there is a dissonance between the employees’ expectations and the Human 

Resources Management (HRM) policy of their organisation. According to the literature, 

such a situation negatively affects the level of motivation causing poor job satisfaction thus 

resulting in poor productivity. 

4.6 Working Conditions 

4.6.1 Organisational Support 

According to Burke & Greenglass, (1999), the outcome of poor quality of work life and 

work life balance is detrimental to the progress and success of an organisation and results 

in low job satisfaction reduced loyalty and commitment towards work and organisation.  

Frone, Yardley, & Markel, (1997) posit that it contributes toward high rate of absenteeism 

of employees. 

In this respect, respondents were required to state whether the current conditions of work 

in their organisation provide necessary support to accommodate for family and work 

responsibilities. The outcome of the analysis is given in the table below: 

 Frequency Percent Cumulative Percent 

Sometimes 67 50.4 50.4 
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No 40 30.1 80.5 

Yes 26 19.5 100.0 

Total 133 100.0  

Table17: Organisational support 

From the statistics in the table above, it is highlighted that only 30% of the respondents 

(N=40) are of the views that the current conditions of work in their organisation does not 

provide the necessary support to accommodate for family and work responsibilities. While 

19% of the respondents (N=26) has positively responded to this statement. However it is 

noted that the majority of the respondents (N=67) observe that current conditions of work 

in their organisation fairly provide the necessary support to accommodate for family and 

work responsibilities. 

A chi squared test has been carried out to test at the 5% significance level (p=0.05) as to 

whether there is a difference between the opinion expressed by male and female 

respondents on this question. 

Ho: There is no difference between male and female respondents with respect to the current 

conditions of work and its ability to accommodate for family and work responsibilities. 

H1: There is difference between male and female respondents with respect to the current 

conditions of work and its ability to accommodate for family and work responsibilities. 

The relevant statistics are given in the table below: 

Chi-Square Tests 

 Value Df Asymp. Sig. (2-sided) 

Pearson Chi-Square 2.514a 2 0.284 
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Likelihood Ratio 2.621 2 0.270 

Linear-by-Linear Association 0.021 1 0.884 

N of Valid Cases 133   

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 6.06. 

Table 18: Chi-Square Tests- Organisational support 

The p value is 0.284 at the 5% significance level. On this basis, the null hypothesis is 

retained, that is, there is no difference between male and female respondents with respect 

to the current conditions of work and its ability to accommodate for family and work 

responsibilities. 

4.6.2 Satisfaction with working condition 

According to Fernandes (1996), the quality of work life improves the employees’ 

satisfaction and productivity of the company. Respondents were required to express their 

views on the degree that they are satisfied with the organisation support on a set of five (5) 

questions. The questions have been framed using a 5 points-Likert scale. 

The relevant statistics (Frequency Distribution, Mean and Standard Deviation) are 

presented in the table below: 

  WORKING 

CONDITIONS  

NS SS NSND S VS MEAN STANDARD 

DEVIATION 

number of hours of  work on 

a weekly basis 

11 19 9 78 16 3.5188 1.13218 

impact of work load on 

performance 

31 26 30 45 1 2.6917 1.18820 
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use of technology in 

performing  my work 

54 35 11 32 1 2.1805 1.22372 

Facilities/guidance to 

perform my duties  

40 44 18 31 0 2.3008 1.13475 

My job security 16 7 14 71 25 3.6165 1.20430 

Composite mean score       2.8617 0.75886 

Table 19: Satisfaction with Working Condition 

From the above table, it is observed that the mean score for 2 questions are above 3. These 

are related to the following factors:  

(i)   Hours of work on a weekly basis (M=3.5188)   

(ii)  Job security   (M=3.6165)  

The number of working hours is determined by the Pay Research Bureau (PRB) and from 

the condition of service for public officers. It is a known fact that people prefer to join the 

public sector as it offers a greater level of job security than the private sector. 

On the other hand, it is noted that the mean score on three statements are below 3. This 

means that most of the respondents are not satisfied with: 

(i) impact of work load on performance  (M=2.6917) 

(ii) use of technology in performing my work (M=2.1805) 

(iii) facilities/guidance to perform my duties  (M=2.3008)  

The statistics demonstrate that it is very important for the organisation to take positive 

measures to improve the work load of the employees. It should integrate the use of 

technology and provide more guidance for effective performance of work activities. 
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As part of the analysis, a composite mean score has been worked out for the five statements 

relating to the level of satisfaction. The frequency distribution is given in the chart below: 

Mean score  Frequency Percentage Rating 

Between 1 and 2 10 8 Very dissatisfied 

Between 2 and 3 63 47 Dissatisfied 

Between 3and 4 43 32 Satisfied 

Between 4 and 5 17 13 Highly satisfied 

Table 20: Composite Mean Score-Satisfaction with working condition 

From the above table, it is noted that 10 respondents (8%) are very dissatisfied with the 

work condition, 63 respondents (47%) are dissatisfied, 43 respondents (32%) are satisfied 

and 17 respondents (13%) are very satisfied. Overall, most of the respondents feel 

dissatisfied. This is confirmed by the composite mean score of M=2.8617 and the standard 

deviation of 0.75886. 

The above statistics are illustrated in the histogram below: 
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Figure 11: Satisfaction with Working Conditions 

4.6.2.1 Hypothesis Testing 

Hypothesis tests have been carried out at the 5% significance level (p=0.05) to test whether 

the level of satisfaction is related to gender, age, number of years of service, posting of 

respondents, job position, number of years in the current position, salary, number of 

dependents and household’s employment situation. As such, a p value of less than 0.05 

(p<0.05) denotes that there is a significant difference (reject the null hypothesis) while a p 

value above (p>0.05) denotes that there is not a significant difference (accept the null 

hypothesis). 

Normality test has been carried out to justify the use of the type of test to be carried out, 

that is, whether parametric or non-parametric test. 

The result of the test is given below: 

 Kolmogorov-Smirnova Shapiro-Wilk 

Statistic df Sig. Statistic df Sig. 

Level of Satisfaction 0.099 133 0.003 0.963 133 0.001 

a. Lilliefors Significance Correction 

Table 21: Tests of Normality- Satisfaction with Working Conditions 

In view that the data fails to meet the normality test, p<0.05, non-parametric test has been 

used. 

The result of the hypothesis tests is given in the table below: 

Factor item Type of Test p value Decision 
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Gender  Kruskal Wallis 0.417 Not Significant 

Age Kruskal Wallis 0.000 Significant 

number of years of service Kruskal Wallis 0.010 Significant 

posting  Kruskal Wallis 0.497 Not Significant 

job position Kruskal Wallis 0.416 Not Significant 

Salary Kruskal Wallis 0.342 Not Significant 

number of dependents Kruskal Wallis 0.743 Not Significant 

household’s employment situation Kruskal Wallis 0.234 Not Significant 

Table 22: Hypothesis Testing - Satisfaction with Working Conditions 

No significant difference has been identified at the 5% significance level except those 

relating to the age and the work experience of the respondents on their Satisfaction with 

working condition.  These are discussed below. 

4.6.2.2 Age and Level of Satisfaction with working condition 

The level of satisfaction as determined by the mean for the different age group of 

respondents are given in the table below: 

Age Group Mean Std. Deviation 

Less than 20 years 2.4000 0.00000 

21-30 years 2.5957 0.71077 

31-45 years 2.9937 0.73438 

46- 65 years 3.1048 0.81393 
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Table 23: Age and Level of Satisfaction with Working Conditions 

The statistics shows that all respondents who are above 45 years are more satisfied 

(M=3.1048) than the other respondents. The lowest level of respondents is noted among 

respondents who are below 20 years old. 

4.6.2.3  Number of years of service and level of satisfaction with Working 

Conditions 

The level of satisfaction as determined by the mean for the work experience of the 

respondents are given in the table below: 

Number of years of service Mean Std. Deviation 

 1-2 years 2.5778 0.73106 

 3-5 years 2.5364 0.58027 

6-10 years 2.7822 0.82663 

More than 10 years 3.0947 0.70923 

Table 24: Number of Years of Service and Level of Satisfaction with Working 

Conditions 

The statistics shows that respondents who have worked for more than 10 years are satisfied 

(M=3.0947) as compared to other respondents who have less than 10 years working 

experience. 

4.7 Use and Development of Capabilities 

Hackman and Oldham (1976) explored the area of motivation by relating it to quality of 

the job design within an organisation. They developed a model called the Job 
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Characteristics Model (JCM). In this model, an effective framework for designing a job 

should address the following characteristics:  

(i) skill variety 

(ii) task identity,  

(iii) task significance 

(iv) autonomy and  

(v) feedback. 

Respondents were required to express their views on the degree that they are satisfied with 

the use and development of capabilities on a set of 8 questions. The questions have been 

framed using a 5 points-Likert scale.  

The relevant statistics (Frequency Distribution, Mean and Standard Deviation) are 

presented in the table below: 

USE AND 

DEVELOPMENT OF 

CAPABILITIES     

NS  SS NSND S VS MEAN  STANDARD 

DEVIATION  

Opportunities to develop 

personal abilities 

49 31 24 26 3 2.2707 1.21311 

Deadline given to complete 

a task 

38 38 25 32 0 2.3835 1.13966 

Use of skills and 

competencies 

30 38 19 41 5 2.6466 1.23825 

Autonomy to take decisions 59 30 24 19 1 2.0451 1.12724 

Types of tasks assigned  19 40 17 53 4 2.8722 1.17688 
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Handling multiple tasks 

simultaneously 

22 27 24 59 1 2.9248 1.15879 

Performance evaluation by 

the superiors 

32 36 27 36 2 2.5489 1.17077 

Composite Mean Score       2.5274 0.89598 

Table 24: Use and Development of Capabilities 

From the above table, it is noted that all the responses to the 8 questions relating to use and 

development of capabilities have a mean score that is below 3. On this premise, it is 

concluded that the organisation human resource policies of the organisation are perceived 

by the respondents to be ineffective.  This is mostly in the area of job design, autonomy 

and performance evaluation. 

With respect to job design, it is noted that respondents are not satisfied with deadline given 

to complete a task (M=2.3835), the Use of skills and competencies (M= 2.6466), Types of 

tasks assigned (M=2.8722), deadline given to complete a task (M=2.3835) and handling 

multiple tasks simultaneously (M=2.9248). 

As for autonomy, most of the respondents are of the views that their jobs do not provide 

them with enough freedom to take operational decisions (M=2.0451) and they are deprived 

of the opportunities to develop personal abilities (M=2.2707). In addition, the respondents 

have a low esteem for the performance evaluation carried out by their superiors 

(M=2.5489). 

Overall, it can be concluded that HRM policies in this organisation are not satisfying the 

aspiration of the employees. 

As part of the analysis, a composite mean score has been worked out for the 7 statements 

relating to the use and development of capabilities and its effect on the level of satisfaction.  
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The frequency distribution is given in the chart below: 

Mean score  Frequency Percentage Rating 

Between 1 and 2 43 32 Very dissatisfied 

Between 2 and 3 44 33 Dissatisfied 

Between 3and 4 39 29 Satisfied 

Between 4 and 5 7 5 Highly satisfied 

Table 26: Composite Mean Score - Use and Development of Capabilities 

From the above table, it is noted that 32% of the respondents (N=43) are very dissatisfied 

with the use and development of capabilities and 33% are dissatisfied (N=33). Overall, 

65% of the respondents, that is, 87 out of the 133 respondents are dissatisfied. A such it is 

a matter of concern for the management of the organisation. 

It is also noted that 29% of the respondents (N=39) are satisfied with the use and 

development of capabilities and only 5% of the respondents (N=7) are highly satisfied with 

this element.  

The above statistics is illustrated in the histogram below: 
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Figure 12: Use and Development of Capabilities 

4.7.1.1 Hypothesis Testing 

Hypothesis tests have been carried out at the 5% significance level (p=0.05) to test whether 

the level of satisfaction in respect to the use and development of capabilities is related to 

gender, age, number of years of service, posting of respondents, job position, number of 

years in the current position, salary, number of dependents and household’s employment 

situation. As such, a p value of less than 0.05 (p<0.05) denotes that there is a significant 

difference (reject the null hypothesis) while a p value above (p>0.05) denotes that there is 

not a significant difference (accept the null hypothesis). 

Normality test has been carried out to justify the use of the type of test to be carried out, 

that is, whether parametric or non-parametric test should be adopted. 

The result of the test is given below: 

Tests of Normality 

 Kolmogorov-Smirnova Shapiro-Wilk 

Statistic df Sig. Statistic df Sig. 

Use and Development of 

Capabilities 

0.096 133 0.004 0.955 133 0.000 

a. Lilliefors Significance Correction 

Table 27: Tests of Normality- Use and Development of Capabilities 

In view that the data fails to meet the normality test, p<0.05, non-parametric test has been 

used to conduct the test. 

The results of the hypothesis tests are given in the table below. 
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Factor item  Type of Test  p value  Decision  

Gender  Kruskal Wallis 0.217 Not Significant  

Age Kruskal Wallis 0.007 Significant  

number of years of service Kruskal Wallis 0.157 Significant 

Posting  Kruskal Wallis 0.707 Not Significant 

Job position Kruskal Wallis 0.144 Not Significant 

Salary Kruskal Wallis 0.362 Not Significant  

Number of dependents Kruskal Wallis 0.232 Not Significant  

Household’s employment situation Kruskal Wallis 0.366  Not Significant  

Table 28-Hypothesis testing - Use and Development of Capabilities 

No significant difference has been identified at the 5% significance level except those 

relating to the age and the work experience of the respondents on their Satisfaction with 

age. These are discussed below. 

4.7.1.2  Use and Development of Capabilities and Age group 

The test shows that the level of satisfaction with respect to the use and development of 

capabilities differ among the different age groups. The relevant statistics are given in the 

table below: 

Age Group Mean Std. Deviation 

Less than 20 years 2.5714 0.00000 

21-30 years 2.1672 0.89330 
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31-45 years 2.7392 0.83123 

46- 65 years 2.6939 0.91950 

Table 29: Use and Development of Capabilities and Age Group 

From the above table it is noted that all the respondents are dissatisfied, irrespective of their 

age group, with the use and development of capabilities. The highest level of dissatisfaction 

has been expressed by respondents who are between 21 and 30 years old. 

 4.8 Work and Total Life Space 

4.8.1 Whether Staff bring Office Work to complete / catch up at home 

As part of the survey, respondents were required to state as to whether they bring office 

work to complete / catch up at home.  

The result of the analysis is provided below:  

 Frequency Percent Cumulative Percent 

 

Never 31 23.3 23.3 

Sometimes 55 41.4 64.7 

Often 29 21.8 86.5 

Always 18 13.5 100.0 

Total 133 100.0  

Table 30: Office work at home 

From the table above 23% of the respondent (N=331) never take office work to their home. 

However the other 77% of the respondents (N= 100) have to take their office work to their 
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home. This ranges from sometimes (N=55), often (N=29) and always (N=18). The relevant 

statistics is illustrated in the bar chart below. 

 

Figure 13: Office Work at Home 

4.8.2 Satisfaction with Work and Total Life Space 

Perry, (2000) pointed out that it is vital for organisations to breed a positive quality of work 

life by providing the appropriate work environment. Walton (1996) classified such work 

environment as total life space. Respondents were required to express their views on the 

degree that they are satisfied with work and total life space on a set of 9 questions. The 

questions have been framed using a 5 points-Likert scale. 

The statistics in terms of the frequency distribution, the mean and the standard deviation is 

given in the table below: 

 WORK AND LIFE SPACE   NS  SS NSND S VS MEAN  STANDARD 

DEVIATION  
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Balance between professional 

and family time 

15 27 18 66 7 3.1729 1.15805 

Time schedule for leaving office 13 25 10 74 11 3.3383 1.16702 

Amount of responsibilities 

assigned to you 

20 35 22 53 3 2.8797 1.16149 

The degree you feel  

comfortable with your work 

23 33 14 52 11 2.9624 1.29337 

Time off allowed to handle 

personal matters 

26 27 14 59 7 2.9549 1.28431 

Interference of your work with 

your family life 

22 27 33 48 3 2.8722 1.14424 

Interference of your family life 

with your work 

14 20 37 54 8 3.1654 1.09531 

Tiredness at the end of the day 37 38 27 31  2.3910 1.12704 

Composite Mean Score       2.9671 0.87160 

Table 31: Work and Total Life Space 

The statistics shows that most respondents are dissatisfied with the amount of 

responsibilities assigned to them, (M=2.8797), they do not feel comfortable with their work 

(M= 2.9624), they feel aggrieved with the amount of time off allowed for them to handle 

personal matters, their work interferes to a high level in their personal life (M=2.8722) and 

most of them suffer from exhaustion after a day work in the office (M=2.3910). 

On the other hand, most of the respondents are satisfied with the balance between 

professional and family time, the time for leaving office (M=3.3383) and the low level of 

interference of work on their family life (M=3.1654). 
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As part of the analysis, a composite mean score has been worked out for the 8 statements 

relating to the work and total life balance and its effect on the level of satisfaction. The 

frequency distribution is given in the chart below: 

Mean score  Frequency Percentage Rating 

Between 1 and 2 21 16 Very  dissatisfied  

Between 2 and 3 37 28 Dissatisfied  

Between 3and 4 59 44 Satisfied  

Between 4 and 5 16 12 Highly satisfied  

Total 133 100  

Table 32: Composite Mean Score - Work and Total Life Space 

The statistics shows that the majority of the respondents (N=75) are satisfied with their 

work and total life space resulting from their job. In other words 59 respondents (44%) are 

satisfied and 16 respondents (12%) are very satisfied. 

On the other hand, 58 respondents (44%) are not satisfied with their work and total life 

space resulting from their job. Out of the 58 respondents, 21 are very dissatisfied and 37 

respondents are dissatisfied. 

The above statistics are further illustrated in the histogram below: 
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Figure 14: Composite mean score - Work and Total Life Space 

4.8.3 Hypothesis Testing 

Hypothesis tests have been carried out at the 5% significance level (p=0.05) to test whether 

the level of satisfaction with respect to work and total life balance are related to gender, 

age, number of years of service, posting of respondents, job position, number of years in 

the current position, salary, number of dependents and household’s employment situation. 

As such, a p value of less than 0.05 (p<0.05) denotes that there is a significant difference 

(reject the null hypothesis) while a p value above (p>0.05) denote that there is not a 

significant difference (accept the null hypothesis). 

Normality test has been carried out to justify the use of the type of test to be carried out, 

that is, whether to use parametric or non-parametric test. 

The result of the test is given below: 

 Kolmogorov-Smirnova Shapiro-Wilk 

Statistic df Sig. Statistic df Sig. 
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Work  and Total Life Space 0.113 133 0.000 0.949 133 0.000 

a. Lilliefors Significance Correction 

Table 33: Tests of Normality - Work and Total Life Space 

In view that the data fails to meet the normality test, p<0.05, non-parametric test has been 

used to conduct the test. 

The result of the hypothesis tests are given in the table below: 

Factor item  Type of Test p value Decision 

Gender  Kruskal Wallis 0.817 Not Significant 

Age Kruskal Wallis 0.162 Not Significant 

Number of years of service Kruskal Wallis 0.156 Not Significant 

Posting  Kruskal Wallis 0.817 Not Significant 

Number of years in the current 

position 

Kruskal Wallis 0.363 Not Significant 

Job position Kruskal Wallis 0.392 Not Significant  

Salary Kruskal Wallis 0.942 Not Significant  

Number of dependents Kruskal Wallis 0.441 Not Significant  

Household’s employment situation Kruskal Wallis 0.690 Not Significant  

Table 34: Hypothesis Testing- Work and Total Life Space 

In view that the p value is above 0.05 (p>0.05), it can be concluded that level of satisfaction 

with respect to work and total life balance are not related to gender, age, number of years 

http://www.languageinindia.com/


=============================================================== 

Language in India www.languageinindia.com ISSN 1930-2940 19:2 February 2019 

DUMUR, Toosmawtee 

A Study of the Quality of Working Life at ALPHA OMEGA ORGANIZATION* * 

Commonwealth Executive Masters in Business Administration Dissertation 85 

of service, posting of respondents, job position, number of years in the current position, 

salary, number of dependents and household’s employment situation. 

4.9 Reward and Career Development 

4.9.1 Fair and appropriate compensation 

Herzberg (1987) in his study has classified pay as a hygiene factor, that is, its absence will 

cause employee dissatisfaction. It is in this context that Walton in his model has included 

fair and appropriate compensation as a driver in satisfying employees. 

Respondents were required to express their views on the degree that they are satisfied with 

work and total life space on a set of 11 questions. The questions have been framed using a 

5 points-Likert scale. The statistics in terms of the frequency distribution, the mean and the 

standard deviation is given in the table below. 

REWARD AND CAREER 

DEVELOPMENT   

NS  SS SND S VS MEAN  STANDARD 

DEVIATION  

Salary 34 51 11 35 2 2.3985 1.17383 

Recognition/reward at end of 

assignment 

61 34 23 15 0 1.9398 1.04272 

Extra benefits offered 

(transport, allowances) 

47 48 10 26 2 2.1579 1.15366 

My personal growth in 

performing my duties 

16 40 23 45 9 2.9323 1.18191 

Requirements to keep learning 

new things 

24 39 21 43 6 2.7594 1.21325 

Training provided to upgrade 

my skills 

64 27 19 21 2 2.0226 1.18364 
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Facilities for pursuing self-

financed further studies 

54 36 27 14 2 2.0526 1.08234 

Incentives for higher studies 71 32 14 16 0 1.8120 1.04556 

The chances of promotion 76 31 19 7 0 1.6767 0.90912 

Career paths / job prospects 62 42 22 7 0 1.8045 0.89999 

Composite Mean score       2.1556 0.75271 

Table 35: Reward and Career Development 

The statistics in the above table shows that most of the respondents are dissatisfied with 

the reward and career development system in the organisation. The lowest level of 

dissatisfaction is noted in the following areas: Recognition / reward at end of assignment 

(M=1.9398), incentives for higher studies (M=1.8120), the chances of promotion 

(M=1.6767) and career paths / job prospects (M=1.8045). In addition, some relatively low 

degree of dissatisfaction is also noted with respect to salary (M=2.3985), extra benefits 

offered (transport, allowances (M=2.1579), personal growth (M=2.9323) continuous 

learning (M=2.7594), training (M=2.02260) support for further education (M=2.0526). 

Overall, it can be concluded that reward and career enhancement are perceived to be very 

poor in this organisation. 

A composite mean score has been worked out for the 10 statements relating to the reward 

and career development and its impact on the level of satisfaction. The frequency 

distribution is given in the chart below: 

Mean score Frequency Percentage Rating 

Between 1 and 2 60 45 Very dissatisfied 
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Between 2 and 3 50 38 Dissatisfied 

Between 3and 4 21 16 Satisfied 

Between 4 and 5 2 1 Highly satisfied 

Total 133 100  

Table 36: Composite Mean Score - Reward and Career Development 

It is noted from the above table that 45% of the respondents (N=60) are very dissatisfied 

and 38% of the respondents (N=50) are dissatisfied. There is only 21 respondents (16%) 

who are satisfied and 2 respondents (1%) are very satisfied. The high level of 

dissatisfaction in the organisation is further confirmed by the composite mean score of 

2.1556 and its associated standard deviation of 0.75271. 

The distribution of the composite mean score is illustrated in the chart below: 
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Figure 15:  Composite Mean Score - Reward and Career Development 

4.9.2 Hypothesis testing 

Hypothesis tests have been carried out at the 5% significance level (p=0.05) to test whether 

the level of satisfaction with respect to reward and career development are associated to 

gender, age, number of years of service, posting of respondents, job position, number of 

years in the current position, salary, number of dependents and household’s employment 

situation. As such, a p value of less than 0.05 (p<0.05) denotes that there is a significant 
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difference (reject the null hypothesis) while a p value above (p>0.05) denotes that there is 

not a significant difference (accept the null hypothesis). 

Normality test has been carried out to justify the use of the type of test to be carried out, 

that is, whether parametric or non-parametric test. 

The result of the test is given below  

 Kolmogorov-Smirnova Shapiro-Wilk 

Statistic df Sig. Statistic df Sig. 

Wd 0.108 133 0.001 0.952 133 0.000 

a. Lilliefors Significance Correction 

Table 37: Tests of Normality Reward and Career Development 

In view that the data fails to meet the normality test, p<0.05, non-parametric test has been 

used to conduct the test. 

The result of the hypothesis tests are given in the table below: 

Factor item  Type of Test p value Decision 

Gender  Kruskal Wallis 0.131 Not Significant 

Age Kruskal Wallis 0.033 Significant 

Number of years of service Kruskal Wallis 0.026 Significant 

Posting  Kruskal Wallis 0.037 Significant 

Job position Kruskal Wallis 0.110 Not Significant 

Salary Kruskal Wallis 0.642 Not Significant 
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Number of dependents Kruskal Wallis 0.231 Not Significant 

Household’s employment situation Kruskal Wallis 0.484 Not Significant 

Table 38: Hypothesis testing - Reward and Career Development 

No significant difference has been identified at the 5% significance level except those 

relating to the age, the work experience and posting of the respondents with respect to 

satisfaction with reward and career development. These are discussed below: 

4.9.3 Age and Level of Satisfaction with respect to Reward and Career 

Development 

The test shows that the level of satisfaction with respect to reward and career development 

differs among the different age groups. The relevant statistics are given in the table below: 

Age Group Mean Standard Deviation 

Less than 20 years 1.4000 0.00000 

21-30 years 2.0532 0.75234 

31-45 years 2.1302 0.73014 

46- 65 years 2.5333 0.74252 

Table 39: Age and Level of satisfaction with respect to  

Reward and Career Development 

The statistics in the above table shows that the level of dissatisfaction is more acute for 

respondents who are below 20 years old (M=1.4000) as compared to respondents in the 

46-65 years bracket (M=2.5333). It also shows that there is a positive relationship between 

age and the level of satisfaction (r=0.219). 
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4.9.4: Work Experience and satisfaction with to Reward and Career 

Development 

The statistics depict the level of satisfaction with reward and career development for the 

different age group. 

Number of years of service  Mean Std. Deviation 

 1-2 years 2.0444 0.44472 

 3-5 years 2.1364 0.80684 

6-10 years 1.9444 0.79446 

More than 10 years 2.3474 0.70130 

Table 40: Work Experience and satisfaction with to reward and career development  

It is noted that respondents who have worked for the organisation for 6 to 10 years are 

highly dissatisfied (M=1.9444) as compared to respondents in the other age bracket. 

4.9.5 Functional group and satisfaction with to Reward and Career 

Development 

The table below depicts satisfaction with to reward and career development across the 5 

functional groups. 

Function  Mean Standard Deviation 

Tertiary (Academics) 2.6909 0.75823 

Secondary (Educators) 2.2800 0.82219 

Administration 2.0638 0.69451 
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Finance 2.0000 0.73937 

Technical 1.7222 0.51181 

Table 41: Functional group and satisfaction with regard to 

reward and career development 

 

It is noted that in relative terms, the level of dissatisfaction is more acute in the technical 

function (M=1.7222) as compared to respondents who are posted in the other 4 functional 

groups 

4.10 Social Integration and Constitutionalism 

(Drago et al. 2001) posited that organisation should put in place programmes and policies 

to focus more on creating a supportive workplace in term of more social integration and 

constitutionalism. Respondents were required to express their views on the degree that they 

are satisfied with social integration and constitutionalism at ALPHA OMEGA 

ORGANIZATION on a set of 13 questions. The questions have been framed using a 5-

points Likert scale. The statistics in terms of the frequency distribution, the mean and the 

standard deviation is given in the table below: 

SOCIAL INTEGRATION 

AND 

CONSTITUTIONALISM    

NS  SS NSND S VS MEAN  STANDARD 

DEVIATION  

Relationship with 

management 

22 34 29 46 2 2.7895 1.13520 

Relationship with colleagues 9 32 14 65 13 3.3083 1.14270 

Valorisation of your ideas  34 29 32 35 3 2.5789 1.19475 

Team commitment to work 31 33 16 51 2 2.6992 1.24307 
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Initiatives to take higher 

responsibilities 

19 30 20 60 4 3.0000 1.17422 

Discrimination (gender, social 

background, etc.) 

39 27 22 42 3 2.5714 1.26901 

Freedom to take decision 

while performing work 

52 26 20 35 0 2.2857 1.23443 

Freedom of expression 44 33 19 37 0 2.3684 1.20902 

The extent to which your rights 

are respected 

38 38 23 32 2 2.4135 1.18147 

Rules and regulations imposed 

on employees 

37 45 30 21 0 2.2632 1.03642 

The way you are being treated 

by your superiors 

32 43 16 36 6 2.5564 1.24568 

Stress level at work 46 49 20 18 0 2.0752 1.01969 

Table 42: Social Integration and Constitutionalism 

The statistics in the above table shows that respondents are dissatisfied with the following 

factors: (i) relationship with management (M=2.7895), (ii) valorisation of  their ideas 

(M=2.5789), (iii) team  work (M=2.6992), (iv) level of discrimination (M=2.5714), (v) 

autonomy in the decision making process (M=2.2857), (vi) freedom of expression 

(M=2.3684), (vii) respect of right (M=2.4135), (viii) bureaucratic rules (M=2.2632), (ix) 

attitude of supervisors (M=2.5564) and  the stress level in their work (M=2.0752). 

However, it is noted that most respondents have opined that there is a good inter 

relationship between work colleagues (M=3.3083). The statistics also shows the views in 

respect of initiatives to take higher responsibilities is divided among the respondents 
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(M=3.0000). Overall, it can be concluded that the organisation is poor when it comes to 

social integration and constitutionalism. 

A composite mean score has been worked out for the 12 statements relating to social 

integration and constitutionalism and its impact on the level of satisfaction. The frequency 

distribution is given in the chart below: 

Mean score  Frequency Percentage Rating 

Between 1 and 2 28 21 Very  dissatisfied  

Between 2 and 3 34 26 Dissatisfied  

Between 3and 4 34 26 Satisfied  

Between 4 and 5 37 27 Highly satisfied  

Total 133 100  

Table 43 – Composite Mean Score - Social Integration and Constitutionalism 

From the above table it is noted that 47% of the respondents (N=62) are dissatisfied with 

the social integration and constitutionalism elements in their organisation. Out of these 62 

respondents, 28 respondents have given a very poor rating to constitutionalism elements in 

their organisation. 

On the other hand, it is noted that 53% of the respondents (N=61) are dissatisfied with the 

social integration and constitutionalism elements in their organisation. Out of the 61 

respondents, 37 respondents are very satisfied with integration and constitutionalism 

elements. 
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Figure 16: Social Integration and Constitutionalism 

4.10.1 Hypothesis Testing 

Hypothesis tests have been carried  out at the 5% significance level (p=0.05) to test whether 

the level of satisfaction with respect to social integration and constitutionalism elements 

are associated to gender, age, number of years of service, posting of respondents, job 

position, number of years in the current position, salary, number of dependents and 

household’s employment situation. As such, a p value of less than 0.05 (p<0.05) denotes 

http://www.languageinindia.com/


=============================================================== 

Language in India www.languageinindia.com ISSN 1930-2940 19:2 February 2019 

DUMUR, Toosmawtee 

A Study of the Quality of Working Life at ALPHA OMEGA ORGANIZATION* * 

Commonwealth Executive Masters in Business Administration Dissertation 96 

that there is a significant difference (reject the null hypothesis) while a p value above 

(p>0.05) denotes that there is not a significant difference (accept the null hypothesis). 

Normality test has been carried out to justify the use of the type of test to be carried out, 

that is, whether to conduct parametric or non-parametric test. 

The result of the test is given below:  

Tests of Normality 

 Kolmogorov-Smirnova Shapiro-Wilk 

Statistic df Sig. Statistic df Sig. 

Social Integration and Constitutionalism 0.090 133 0.011 0.948 133 0.000 

a. Lilliefors Significance Correction 

Table 44: Test of normality- Social Integration and Constitutionalism 

In view that the data fails to meet the normality test, p<0.05, non-parametric test has been 

used to conduct the test. 

The result of the hypothesis tests are given in the table below: 

Factor item  Type of Test  p value  Decision  

Gender  Kruskal Wallis 0.319 Not Significant  

Age Kruskal Wallis 0.077 Not Significant 

Number of years of service Kruskal Wallis 0. 061 Not Significant 

Posting  Kruskal Wallis 0. 436 Not Significant 

Job position Kruskal Wallis  0.331 Not Significant  
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Salary Kruskal Wallis 0.103 Not Significant  

Number of dependents Kruskal Wallis 0.096 Not Significant  

Household’s employment situation Kruskal Wallis 0.619 Not Significant  

Table 45: Hypothesis Testing - Social Integration and Constitutionalism 

On the basis of the above statistics, it can be concluded that there is no significant 

difference at the 5% significance level (p=0.05) between level of satisfaction with the 

social integration and constitutionalism elements in term of gender, age, number of years 

of service, posting of respondents, job position, number of years in the current position, 

salary, number of dependents and household’s employment situation. 

4.11 Summary of Findings 

The table below present the degree of the respondent satisfaction with respect to the 7 

components contained in the Walton model using the mean score as an indicator. 

 Mean Std. Deviation 

Work Condition 2.8617 0.75886 

Use and Development of Capabilities 2.5274 0.89598 

Work  and Total Life Space 2.9671 0.87160 

Reward 2.1556 0.75271 

Social Integration  and Constitutionalism 3.0910 1.04007 

Table 46: Walton Model - Summary of Findings 

From the above table, it is noted that respondents are more satisfied with the Social 

Integration and Constitutionalism and are less satisfied with the reward component. Except 
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for the social integration and constitutionalism, (M=3.0910) respondents are not satisfied 

with the work condition (M=2.8617), use and development of capabilities (M=2.5274), 

work and total life space (M=2.9671) and reward (M=2.1556). The mean scores are 

presented in the chart below: 

 

Figure 17: Mean score – Satisfaction Level 

4.12 Conclusion 

This chapter has presented the result of the findings of the data and information obtained 

from the survey. The next chapter will conclude the study and will also present some 

recommendations for further improving the quality of work life at ALPHA OMEGA 

ORGANIZATION. 
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Chapter 5: Conclusion and Recommendations 

 

5.1 Introduction 

The previous chapter has presented the findings of the information identified from the 

survey of the employees of ALPHA OMEGA ORGANIZATION. This chapter concludes 

the study by providing some recommendations for improving the quality of work life and 

ultimately cultivating the work life balance of employees. 

5.2 Objectives of the study 

The main objectives of this research are:  

(i) to study the perception of quality of work life among the staff of ALPHA OMEGA 

ORGANIZATION and to gauge its impact on their work life balance; and 

(ii) to examine the level of job satisfaction among the employees of ALPHA OMEGA 

ORGANIZATION  

The study has been framed using the Walton Model of job satisfaction with quality of work 

life and its resulting impact on work life balance. 

5.3 Conclusion 

The study shows that the quality of life is not perceived to be fully effective in this 

organisation. There is a general feeling that the management of ALPHA OMEGA 

ORGANIZATION has not attended adequately to the quality of life of the employees of 

ALPHA OMEGA ORGANIZATION. In general, most respondents have expressed their 

views that they do not have an effective work life balance. This is substantiated by the fact 

that 77% of the respondents have to bring office work to their home for completion and to 

meet the deadlines. In general, most respondents do not have a strong positive opinion of 
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ALPHA OMEGA ORGANIZATION as a place of work.  Most of the respondents, 

irrespective of their gender, are of the view that due to their work conditions they are not 

fully able to accommodate their family and work responsibilities. 

With respect to work conditions, concern has been shown with respect to work load and its 

impact on performance, the effective use of technology and the organisation support for 

effective performance.  Dissatisfaction with work conditions are more prevalent among the 

young employees of the organisation, in particular with employees who have less than 10 

years working experience. 

With respect to use of and development of capabilities, most of the respondents are not 

happy with job design, the level of autonomy and the performance evaluation system. The 

study shows that the degree of dissatisfaction is more acute with young employees of the 

organisation in particular with employees who have less than 10 years working experience. 

As pointed out by Serey (2006), a good quality of work life for employees could be 

achieved through self-direction and employees should be allowed to make best use of their 

talents and capacities to perform work and to face challenges. 

In general, there is a high level of dissatisfaction with the total life space in terms of the 

amount of time they allocate to personal matters and most of them suffer from exhaustion 

/ stress after a day of work in the office. On the other hand, most of the respondents strive 

very hard to balance their work and family life. 

With respect to career development, the low level of job satisfaction is caused by poor 

recognition, low level of support by the organisation for training its employees, poor career 

path with limited opportunities for promotion.  The study shows that the degree of 

dissatisfaction is more acute with young employees of the organisation and with those 

employees who have less than 10 years working experience. As compared to the other work 

groups, there is a higher level of dissatisfaction among the technical grade. 
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On the Social Integration and Constitutionalism, many respondents have a negative feeling 

with regard to employees’ relation with management. There is poor team working in the 

organisation and there is limited area for innovation and learning. In the views of the 

respondents, the highly bureaucratic structure at the ALPHA OMEGA ORGANIZATION 

should be replaced by a more flexible and dynamic organisation. In this respect, there is a 

need for a new cultural change in the organisation. As pointed out by Robbins (1998) 

quality of work life gives an indication of the employees’ feelings towards their jobs, 

colleagues and organisations and their intention of participating in organisations’ process 

and decision-making mechanisms and contributing towards organisational growth and 

profitability. This could only be achieved by a high level of Social Integration and 

Constitutionalism. This section has presented a summary of the main findings from the 

study. 

In this respect it can be concluded that there is a low perception of quality of work life 

among the staff of ALPHA OMEGA ORGANIZATION and this affects the work life 

balance of the employees. This is substantiated by the low level of job satisfaction among 

the employees of ALPHA OMEGA ORGANIZATION. 

5.4 Recommendations 

In the light of the above, the following recommendations are being made to improve the 

quality of life in order for employees to benefit from a balanced family, that is, work life 

balance. 

5.4.1 Counselling Service 

As part of their HRM policies, many organisations in developed countries run a counselling 

service by engaging counselling consultants to help their employees to enjoy a better work 
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and family life. In this respect, it is recommended that ALPHA OMEGA 

ORGANIZATION should initiate this innovative idea for its employees. 

5.4.2 Job Design 

In common with other organisations in the public sector, ALPHA OMEGA 

ORGANIZATION is structured as a bureaucratic organisation. Such type of structure 

inhibits team work and innovative ideas and it is perceived to be inflexible. In this respect, 

it is recommended that ALPHA OMEGA ORGANIZATION seek the services of an 

organisation development consultant to study and recommend a new organisation structure 

while taking those factors on board. 

5.4.3 Training 

Nowadays, training to employees has become an important developmental tool to improve 

organisation effectiveness in achieving the intended goals. Training also provides 

employees to develop their innate potential and it contributes towards the career path as 

well as the employability of employees. In this context ALPHA OMEGA 

ORGANIZATION should carry out a training needs analysis of all its employees and fund 

their training accordingly. 

5.4.4 Family days 

It is common practice in private organisations to organise family days as these provide the 

close relatives of the employee to know more about the organisation in which their dear 

one spends his/her working life. This in a way improves the level of understanding within 

the family structure and it becomes an effective catalyst for a balanced work and family 

life. It is on this basic premise that ALPHA OMEGA ORGANIZATION should organise 

regular family days for the benefit of its personnel. 

5.4.5 Communication 
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The study reveals that the communication mechanism between employees and the 

management of ALPHA OMEGA ORGANIZATION is ineffective. It appears that this 

may be the cause of employee apprehension of the quality of work life and work life 

balance. It is recommended that management reinforce this system by a system of 

employee recognition, internal communication and other suitable means. 

5.4.6 Implementation of Flexible Working Hours 

ALPHA OMEGA ORGANIZATION may implement flexible working hours in order to 

allow the employees to plan their personal activities and maintain a work life balance.  The 

Institute will benefit from the employees’ increased focus and commitment since they will 

be working in a way that will suit their personal circumstances. They will also be relieved 

from bringing office work to complete at home and will thus able to give more attention 

on their personal life.  

5.4.7 Planning of activities and Management of Meetings 

A proper planning of the activities and a good management of meetings are strongly 

recommended so as to avoid wasting time on repetitive issues by the employees of the 

Institute. This will help to meet deadlines and also to focus on pertinent issues which will 

ascertain a productive and healthy working environment. However, an optimum use of 

human and physical resources is compulsorily commended.  

5.5 Topics for further research 

In the light of the findings, a similar research could be carried out for the whole of the 

public sector with respect to quality of work life and work life balance. This would enable 

policy makers to improve the effectiveness of the public sector. 

  

http://www.languageinindia.com/


=============================================================== 

Language in India www.languageinindia.com ISSN 1930-2940 19:2 February 2019 

DUMUR, Toosmawtee 

A Study of the Quality of Working Life at ALPHA OMEGA ORGANIZATION* * 

Commonwealth Executive Masters in Business Administration Dissertation 104 

References 

 

1. Aburdene, P., & Naisbitt, J. (1992) Megatrends for women, New York: Villard 

Books. 

2. Allen, T.D. (2001) “Family-supportive work environments: The role of 

organizational perceptions” Journal of Applied Psychology, 81(4): 414-435. 

3. Alternative: An identification of significant factors at home in American firms’ 

determination of work-at-home policies. Journal of Strategic Information Systems, 

2, 206-222. 

4. Altucher, K., & Williams, L. (2003). Family clocks: Timing parenthood. In P. 

Moen (Ed.), It’s about time: Couples and careers (pp. 49–59). Ithaca, NY: Cornell 

University Press. 

5. Anderson, S.E., Coffey, B.S., & Byerly, R.T. (2002) “Formal organizational 

initiatives and informal workplace practices: Link to work-family conflict and job-

related outcomes” Journal of Management, 28, 787-810. 

6. Armour, S. (2005) “Generation Y: They've arrived at work with a new attitude” 

USA Today.  

7. Ashforth, B. E., & Kreiner, G.E. (1999) “How Can You Do It?’: Dirty Work and 

the Challenge of Constructing a Positive Identity” Academy of Management 

Review, 24, 413–434. 

8. Ashforth, B.E., Kreiner, G.E. & Fugate, M. (2000) “All in a day’s work: Boundries 

and micro role transitions” Academy of Management Review, 25, 472-491. 

9. August, L., & Waltman, J. (2004) “Culture, climate, and contribution: Career 

satisfaction among female faculty” Research in Higher Education, 45(2), 177-192. 

http://www.languageinindia.com/


=============================================================== 

Language in India www.languageinindia.com ISSN 1930-2940 19:2 February 2019 

DUMUR, Toosmawtee 

A Study of the Quality of Working Life at ALPHA OMEGA ORGANIZATION* * 

Commonwealth Executive Masters in Business Administration Dissertation 105 

10. Bailyn, L., Drago, R., & Kochan, T. A. 2001. Integrating Work and Family Life, A 

Holistic Approach, A Report of the Sloan Work-Family Policy Network: MIT, 

Sloan School of Management. 

11. Bakotić, D. (2009). Međuovisnost zadovoljstva na radu radnika znanja i 

organizacijskih performansi, doktorska disertacija, Sveučilište u Splitu - Ekonomski 

fakultet Split. 

12. Beehr, T. A., & Newman, J. E. (1978) “Job stress, employee health, and 

organizational effectiveness: A facet analysis, model and literature review” 

Personnel Psychology, 31(4), 665-699. 

13. Blair-Loy, M. (2003). Competing devotions: Careers and family among women 

executives. Cambridge, MA: Harvard University Press. 

14. Blanchard, K., Blanchard, M., & Edington, D. W. (1999). The one minute manager 

balances work and life. New York: William Morrow and Co. (a revision of The one 

minute manager gets fit). 

15. Bolton, S C (@005) Emotion Management in the Workplace, Basingstoke: 

Palgrave Macmillan 

16. Bowditch, James L. and Anthony F. Buono, 2005, A Primer on Organizational 

Behavior, John Wiley and Son, Inc. Hoboken, New Jersey 

17. Burke, R. J., & Greenglass, E. R. (1999). Work-family conflict, spouse support, 

and nursing staff well-being during organizational restructuring. Journal of 

Occupational Health Psychology, 4(4), 327. 

18. Byalick, M., & Saslow, L. (1993). The three career couple—her job, his job and 

their job together—Mastering the fine art of juggling work, home and family. 

Princeton, NJ: Peterson. 

http://www.languageinindia.com/


=============================================================== 

Language in India www.languageinindia.com ISSN 1930-2940 19:2 February 2019 

DUMUR, Toosmawtee 

A Study of the Quality of Working Life at ALPHA OMEGA ORGANIZATION* * 

Commonwealth Executive Masters in Business Administration Dissertation 106 

19. Carlson, D. S., Derr, C. B., & Wadsworth, L. L. (2003) “The effects of career 

dynamics on multiple forms of work-family conflict” Journal of Family and 

Economic Issues, 24(1), 99-116. 

20. Carrell, R. M. & Heavrin, J. D. C. (2009). Labour Relations and Collective 

Bargaining. Upper Saddle River, NJ: Pearson Prentice Hall. 

21. Clark, S. C. (2000). Work/Family border theory: A new theory of work/family 

balance. Human Relations, 53(6), 747-770. 

22. Clifton, T., & Kruse, D. (1996) “Flexible work hours and productivity: Some 

evidence from the pharmaceutical industry” Journal of Economy and Society. 

[Online] Available from 

http://onlinelibrary.wiley.com/doi/10.1111/j.1468232X.1996.tb00398.x/abstract 

(Last Accessed on 15.12.15) 

23. Colbeck, C. L., & Michael, P.W. (2006) “The public scholarship: Reintegrating 

Boyer’s our domain” New Directions for Institutional Research, 114, 43-52. 

24. Cole, E.R. (2009) Intersectionality and research in psychology American 

Psychologist, 64 , pp. 170 – 180 . 

25. COLE, D. C. et al. “Quality of working life indicators in Canadian health care 

organizations: a tool for healthy, health care workplaces?” Occupational Medicine, 

Vol. 55, n.1, p. 54-59, 2005. 

26. Commonwealth of Australia (2000) “National action plan for promotion, 

prevention, and early intervention for mental health 2000” Canberra: 

Commonwealth Department of Health and Aged Care. 

27. Conlon, T. J. (2003), “Development of an operational definition of career 

development for the 21st century workplace”, Academy of human resource 

development conference proceedings: 489-493. 

http://www.languageinindia.com/
http://onlinelibrary.wiley.com/doi/10.1111/j.1468232X.1996.tb00398.x/abstract


=============================================================== 

Language in India www.languageinindia.com ISSN 1930-2940 19:2 February 2019 

DUMUR, Toosmawtee 

A Study of the Quality of Working Life at ALPHA OMEGA ORGANIZATION* * 

Commonwealth Executive Masters in Business Administration Dissertation 107 

28. Cummings, T.G. & Worley, C.G.  (2005). Organization Development and 

Change.8th Ed. Ohio: Thomson South-Western. 

29. Daft, R., & Marcic, D. (2001) Understanding management, Boston: Southwestern 

Thomson Learning. 

30. David Lewis et al (2001), extrinsic and intrinsic determinants of quality of work 

life, leadership in health sciences, MCB University Press, 14(2).  

31. De Cieri, H., Holmes, B., Abbott, J., & Pettit, T. (2005) “Achievements and 

challenges for work life balance strategies in Australian organizations” 

International Journal of Human Resource Management, 16(1), 90-103. 

doi:10.1080/0958519042000295966. 

32. Dissatisfaction thresholds. Journal of Career Development, 32, 107-121. 

33. Englewood Cliffs, NJ: Prentice Hall, Inc. MacEwen, K. E., & Barling, J. (1994). 

Daily consequences of work interference with family and family interference with 

work. Work and Stress, 8, 244-254. 

34. English, H. (2003). Gender on trial: Sexual stereotypes and work/life balance in 

the legal workplace. New York: ALM. 

35. Equal Opportunities Commission, Mauritius [Online] Available from: 

http://eoc.govmu.org/English/Events/Pages/default.aspx (Last Accessed on 

13.12.14) 

36. Estes, S. B., & Michael, J. (2005). Work-family policies and gender inequality at 

work: A Sloan work and family encyclopedia entry. [Online] Available from 

http://wfnetwork.bc.edu/encyclopedia_entry.php?id=1230&area=All (Last 

Accessed on 20.12.15) 

37. Evaluation Of Quality Of Work Life: An Adaptation From The Walton’s QWL 

Model XIV International Conference On Industrial Engineering And Operations 

Management The integration of productive chain with an approach to sustainable 

http://www.languageinindia.com/
http://eoc.govmu.org/English/Events/Pages/default.aspx
http://wfnetwork.bc.edu/encyclopedia_entry.php?id=1230&area=All


=============================================================== 

Language in India www.languageinindia.com ISSN 1930-2940 19:2 February 2019 

DUMUR, Toosmawtee 

A Study of the Quality of Working Life at ALPHA OMEGA ORGANIZATION* * 

Commonwealth Executive Masters in Business Administration Dissertation 108 

manufacturing. Rio de Janeiro, Brazil, 13 to 16 October – 2008 Luciana da Silva 

Timossi (UTFPR/CAPES), Bruno Pedroso (UTFPR/CAPES), Antonio Carlos de 

Francisco (UTFPR), Luiz Alberto Pilatti (UTFPR) [online] Available from: 

http://www.abepro.org.br/biblioteca/enegep2008_TI_ST_072_509_12395.pdf 

(Last Accessed on 19.12.15) 

38. Exploratory Research: What is it? And 4 Ways to implement it in Your Research! 

[online] Available from:http://fluidsurveys.com/university/exploratory-research-4-

ways-implement-research/ [Last Accessed on 29.11.2015]. 

39. Fanning, P., & Mitchener, H. G. (2001). The 50 best ways to simplify your life: 

proven techniques for achieving lasting balance. Oakland, CA: New Harbinger 

Publications, Inc. 

40. Fernandes, E. C. Qualidade de vida no trabalho: como medir para melhorar. 

Salvador: Casa da Qualidade, 1996. 

41. Frolick, M. N., Wilkes, R. B., & Urwiler, R. (1993). Telecommuting as a workplace 

42. Frone, M. R., & Yardley, J. K. (1996) “Workplace family-supportive programmes: 

Predictors of employed parents’ importance ratings” Journal of Occupational and 

Safety  

43. Frone, M. R., Yardley, J. K., & Markel, K. S. (1997) “Developing and testing an 

integrative model of the work-family interface” Journal of Vocational Behavior, 

50, 145–167.122 

44. Frye, N. K., & Breaugh, J. A (2004) “Family-friendly policies, supervisor support, 

work-family conflict, family-work conflict, and satisfaction: Test of a conceptual 

model” Journal of Business and Psychology, 19, 197-222. 

45. Galinsky, E., Bond, J. T. & Friedman, D. (1993). The changing workforce: 

Highlights of the National study. New York: Diane Publishing. 

http://www.languageinindia.com/
http://www.abepro.org.br/biblioteca/enegep2008_TI_ST_072_509_12395.pdf
http://fluidsurveys.com/university/exploratory-research-4-ways-implement-research/
http://fluidsurveys.com/university/exploratory-research-4-ways-implement-research/


=============================================================== 

Language in India www.languageinindia.com ISSN 1930-2940 19:2 February 2019 

DUMUR, Toosmawtee 

A Study of the Quality of Working Life at ALPHA OMEGA ORGANIZATION* * 

Commonwealth Executive Masters in Business Administration Dissertation 109 

46. Glass, J. L., & Estes, S. B. (1997). The family responsive workplace. Annual 

Review of Sociology, 23, 289-313. Article Stable [online] Available from: URL: 

http://www.jstor.org/stable/2952553 [Last Accessed on 29.11.2015] 

47. Goff, S. J., Mount, M. K., & Jamison, R. L. (1990) “Employer supported child care, 

work/family conflict, and absenteeism: A field study” Personnel Psychology, 43, 

793-809. 

48. Goff, S. J., Mount, M. K., & Jamison, R. L. (1990) “Employer supported child care, 

work/family conflict, and absenteeism: A field study” Personnel Psychology, 43, 

793- 809. 

49. Goode, D.A. (1989). Quality of life, quality of work life. In W. E. Kiernan and R.L. 

Schalock (Ed.), Economics, Industry and Disability: A Look Ahead (pp. 337-349). 

Baltimore: PauL H. Brooks. 

50. Goode, W. J. (1960) “A theory of role strain” American Sociological Review, 25, 

483-496. 

51. Greenblatt, E. (2002). ‘Work-life balance: wisdom or whining’. Organisational 

Dynamics, 31: 2, 177-193. 

52. Greenhaus, J.H., & Beutell, N.J. (1985) “Sources of conflict between work and 

family roles” Academy of Management Review, 31, 72-92. 

53. Greenhaus, J.H., & Powell, G.N. (2006) “When work and family are allies: A 

theory of work-family enrichment” Academy of Management Review, 31(1), 72-82. 

54. Greenhaus, J.H., Collins, K.M., & Shaw, J.D. (2003) “The relation between work-

family balance and quality of life” Journal of Vocational Behaviour, 63, 510-531. 

55. Guest, D.E. (2002) “Perspectives on the study of work-life balance” Social Science 

Information, 41(255), 255-79. 

56. Hackman, J. R., & Oldham, G. R. (1980). Work redesign. Reading, MA: Addison-

Wesley. 

http://www.languageinindia.com/
http://www.jstor.org/stable/2952553


=============================================================== 

Language in India www.languageinindia.com ISSN 1930-2940 19:2 February 2019 

DUMUR, Toosmawtee 

A Study of the Quality of Working Life at ALPHA OMEGA ORGANIZATION* * 

Commonwealth Executive Masters in Business Administration Dissertation 110 

57. Hackman, J.R., Pearce, J.L., & Wolfe, J.C. (1978). Effects of changes in job 

characteristics on work attitudes and behavior: A naturally occurring quasi-

experiment. Organizational Behaviour and Human Performance, 21, 289- 304. 

58. Hagedorn, L. (1996). Wage equity and female job satisfaction: The role of wage 

differentials in a job satisfaction causal model. Research in Higher Education, 37, 

569-598. 

59. Hagedorn, L. S. (2000). Conceptualizing faculty job satisfaction: Components, 

theories, and outcomes. In L. S. Hagedorn (Ed.), What contributes to job 

satisfaction among faculty and staff: New Directions for Institutional Research, 

105, 5-20.  

60. Hagedorn, L. S., Maxwell, W., & Hampton, P. R. E. S. T. O. N. (2001) “Correlates 

of retention for African-American males in community colleges” Journal of 

College Student Retention, 3(3), 243-263. 

61. Hammig, O., Bauer G. (2009) “Work-life imbalance and mental health among male 

and female employees in Switzerland”, International Journal of Public Health, 

54(2), 88-95. 

62. Hegtvedt, K. A., Clay-Warner, J., & Ferrigno, E. D. (2002) “Reactions to injustice: 

Factors affecting workers’ resentment toward family-friendly policies” Social 

Psychology Quarterly, 65(4), 386-400. 

63. Hertz, Rosanna. (1986). More equal than others: Women and men in dual-career 

marriages. Berkeley: California Press. 

64. Hertzberg, Frederick. (1966). Work and the nature of man. Cleveland, OH: The 

World Publishing Co. 

65. Herzberg, F. (1987). One more time: How do you motivate employees? Harvard 

Business Review, 65(5), 109-120. (Reprinted from Harvard Business Review, 1968, 

January- February). 

http://www.languageinindia.com/


=============================================================== 

Language in India www.languageinindia.com ISSN 1930-2940 19:2 February 2019 

DUMUR, Toosmawtee 

A Study of the Quality of Working Life at ALPHA OMEGA ORGANIZATION* * 

Commonwealth Executive Masters in Business Administration Dissertation 111 

66. Herzberg, F., Mausner, B., & Snyderman, B. B. (1959). The motivation to work 

(2nd ed.). New York: John Wiley & Sons. 

67. Hill, S., Bahniuk, M., Dobos, J. & Rouner, D. (2001). Mentoring and other 

communication support in the academic setting. Group and Organization 

Management, 14, 355-68. 

68. http://www.sanctuaryweb.com/Portals/0/Bloom%20Pubs/Related%20Authors/20

13%20Lee%20Esaki%20Organizational%20climate%20home%20visitors.pdf 

(Last Accessed on 13.12.15) 

69. http://www.usatoday.com/money/workplace/2005-11-06-gen-y_x.htm (Last 

Accessed on 15.12.15) 

70. International Research Symposium in Service Management ISSN 1694-0938 

Assessing Employee Satisfaction in Higher Education: the case of Academics of 

the University of Mauritius T D Juwaheer University of Mauritius Faculty of Law 

and Management Reduit Mauritius [online] Available from:  

http://web.uom.ac.mu/sites/irssm/papers/Juwaheer%20&%20Nunkoo%20~%202

3.pdf (Last Accessed on 15.12.15) (Last Accessed on 8.12.15) 

71. Johnsrud, L. K. (2002) “Measuring the quality of faculty and administrative work 

life: Implications for college and university campuses” Research in Higher 

Education,43(3), 379-395. 

72. Johnsrud, L. K., & Rosser, V. J. (2002) “Faculty members’ morale and their 

intention to leave” Journal of Higher Education, 73(4), 518-541. 

73. Johnston, R. K., & Smith, J. W. (2001). Life is not work / work is not life: Simple 

reminders for finding balance in a 24–7 world. Berkeley, CA: Wildcat Canyon. 

74. Jones, G., George, J., & Hill, C. (2000). Contemporary management, Boston: Irwin 

McGraw Hill. 

http://www.languageinindia.com/
http://www.sanctuaryweb.com/Portals/0/Bloom%20Pubs/Related%20Authors/2013%20Lee%20Esaki%20Organizational%20climate%20home%20visitors.pdf
http://www.sanctuaryweb.com/Portals/0/Bloom%20Pubs/Related%20Authors/2013%20Lee%20Esaki%20Organizational%20climate%20home%20visitors.pdf
http://www.usatoday.com/money/workplace/2005-11-06-gen-y_x.htm
http://web.uom.ac.mu/sites/irssm/papers/Juwaheer%20&%20Nunkoo%20~%2023.pdf
http://web.uom.ac.mu/sites/irssm/papers/Juwaheer%20&%20Nunkoo%20~%2023.pdf


=============================================================== 

Language in India www.languageinindia.com ISSN 1930-2940 19:2 February 2019 

DUMUR, Toosmawtee 

A Study of the Quality of Working Life at ALPHA OMEGA ORGANIZATION* * 

Commonwealth Executive Masters in Business Administration Dissertation 112 

75. Judge, T. A., Boudreau, J. W., & Bretz, R. D. (1994) “Job and life attitudes of male 

executives” Journal of Applied Psychology, 79, 767-782. 

76. Kalleberg, A. L. (2000). “Nonstandard employment relations: Part-time, temporary 

and contract work” Annual Review of Sociology, 26, 341-365. Available from 

ABI/INFORM Global database. 

77. Kalleberg, A.L. (1977) “Work values and job rewards: A theory of job satisfaction” 

American Sociological Review, 42, 124-143. 

78. Kanter, R.M. (1993). Men and women of the corporation: With a Major New 

Afterword by the Author. New York: Basic Books. 

79. Keiningham, Timothy, Anthony J. Zahorik, and Roland T. Rust. 1994/1995. 

“Getting Return on Quality.” Journal of Retail Banking Services 16 (40): 7-12. 

80. Kersley, B., Alpin, C., Forth, J., Bryson, A., Bewley, H., Dix, G., & Oxenbridge, 

S. (2005). 

81. Kofodimos, J. R. (1993). Balancing act. San Francisco: Jossey-Bass. 

82. Konrad, A. M., & Mangel, R. (2000) “Research notes and commentaries the impact 

of worklife programs on firm productivity” Strategic Management Journal, (June, 

1998), 1225-1237. 

83. Konrad, A., & Mangel, R. (2000) “The impact of work-life programs on firm 

productivity” Strategic Management Journal, 21(12), 1225-1236. [online] 

Available from 

http://proxy.lib.iastate.edu:2591/pdqweb?index=38&did=000000065161220 (Last 

Accessed on 12.12.15) 

84. Kotze, M. (2005). “The nature and development of the construct quality of work 

life” Acta Academia, 37(2), 96-122. 

http://www.languageinindia.com/
http://proxy.lib.iastate.edu:2591/pdqweb?index=38&did=000000065161220


=============================================================== 

Language in India www.languageinindia.com ISSN 1930-2940 19:2 February 2019 

DUMUR, Toosmawtee 

A Study of the Quality of Working Life at ALPHA OMEGA ORGANIZATION* * 

Commonwealth Executive Masters in Business Administration Dissertation 113 

85. Kotze, M. (2008) “Indicators of the Quality of Work Life (QWL) of people with 

and without disabilities: A comparative study” The International Journal of 

Diversity in Organizations, Communities and Nations, 8(2), 155-170. 

86. Lawler, E.E. (1982). Strategies for Improving the Quality of Work Life. American 

87. Lawler, E.E. (2005) “Creating High Performance Organizations” Asia Pacific 

Journal of Human Resources, Volume 43(1), 10-17. 

88. Lawler, E.E. (1975). Measuring the psychological quality of working life: The why 

and how of it, in L.E. Davis and A.B. Cherns (Ed.), The Quality of Working Life, 

Vol. 1 (pp. 123-133). New York: Free Press. 

89. Levine, S., & Ursin, H. (1991). What is stress? In M.R. Brown, G.F. Koob & C. 

River (Ed.), Stress. Neurobiology and Neuroendocrinology (pp.3-21). New York: 

Marcel Decker. 

90. LIMONGI-FRANÇA, A. C. Qualidade de Vida no Trabalho: QVT. 2. ed. São 

Paulo: Atlas, 2004. 

91. Lingard, H. and Francis, V. (2005). Does work–family conflict mediate the 

relationship between job schedule demands and burnout in male construction 

professionals and managers? Construction Management and Economics, 23, 

pp. 733 – 745. 

92. Litchfield, L. C., Swanberg, J. E., & Sigworth, C. M. (2004, April). Increasing the 

visibility of the invisible workforce: model programs and policies for hourly and 

lower wage employees. Boston, MA: Boston College Center for Work & Family 

Carrol School of Management. Retrieved May 21, 2014 [Online] Available from 

http://www.bc.edu/content/dam/files/centers/cwf/research/publications/pdf/ 

LowWageStudy.pdf (Last Accessed 12.12.15) 

93. Literature Review on Quality of Work Life and Their Dimensions Radha Yadav1, 

Ashu Khanna, Research scholar, Indian Institute of Technology, Roorkee, 

http://www.languageinindia.com/


=============================================================== 

Language in India www.languageinindia.com ISSN 1930-2940 19:2 February 2019 

DUMUR, Toosmawtee 

A Study of the Quality of Working Life at ALPHA OMEGA ORGANIZATION* * 

Commonwealth Executive Masters in Business Administration Dissertation 114 

Uttarakhand, India- 247001 and Assistant professor, Indian Institute of 

Technology, Roorkee, Uttarakhand, India- 247001IOSR Journal Of Humanities 

And Social Science (IOSR-JHSS) Volume 19, Issue 9, Ver. V (Sep. 2014), PP 71-

80 e-ISSN: 2279-0837, p-ISSN: 2279-0845. www.iosrjournals.org  

94. Locke, E. A. (1976). The nature and causes of job satisfaction. In M. Dunette (Ed.), 

Handbook of industrial and organizational psychology. Palo Alto, CA: Consulting 

Psychologists Press. 

95. Locke, E.A., & Latham, G.P. (1990). A theory of goal setting & task performance. 

96. Lockwood, N.R. (2003), “Work/life balance: Challenges and solutions”, Society 

for Human Resource Management: Research Quarterly, Vol. 2, pp. 1-12. 

97. MacEwen, K. E., & Barling, J. (1994). Daily consequences of work interference 

with family and family interference with work. Work and Stress, 8, 244-254. 

98. Mason, M. A.(2009). Is tenure a trap? Not if the tenure system is adapted to suit the 

modern realities of professors’ lives. Chronicle of Higher Education. Retrieved 

April 21, 2011, [Online] Available from http://chronicle.com/jobs/news/2009/04 

/2009042201c.htm (Last Accessed on 21.12.15) 

99. Mason, M. A., & Mason Ekman, E. (2007). Mothers on the fast track: How a new 

generation can balance family and careers. New York: Oxford University Press. 

100. McDonald, K. S. & Hite, L. M. (2005). Revising the relevance of career 

development in Human Resource Development. Human Resource Development 

Review, Vol.4, (4), 418-439. 

101. McGinnis, A. (1997). The balanced life: Achieving success in work and love. 

Minneapolis: Augsburg Fortress. 

102. Merrill, A. R., & Merrill, R. R. (2003). Life matters: Creating a dynamic balance 

of work, family, time, and money. New York: McGraw Hill. 

http://www.languageinindia.com/
http://www.iosrjournals.org/
http://chronicle.com/jobs/news/2009/04%20/2009042201c.htm
http://chronicle.com/jobs/news/2009/04%20/2009042201c.htm


=============================================================== 

Language in India www.languageinindia.com ISSN 1930-2940 19:2 February 2019 

DUMUR, Toosmawtee 

A Study of the Quality of Working Life at ALPHA OMEGA ORGANIZATION* * 

Commonwealth Executive Masters in Business Administration Dissertation 115 

103. Milkovich, G. T., & Boudreau, J. W. (1997). Human resource management. Burr 

Ridge, IL: Irwin. 

104. Morgan, D.G., Semchuk, K.M., Stewart, N.J., & D’Arcy, C. (2002). Job strain 

among staff of rural nursing homes: a comparison of nurses, aides, and activity 

workers. Journal of Nursing Administration, 32, 152-161. 

105. Motowidlo, S. J., Packard, J. S., & Manning, M. R. (1986) “Occupational stress: 

Its causes and consequences for job performances” Journal of Applied Psychology, 

71(4), 618-629. 

106. Mottaz, C. (1985). The relative importance of intrinsic and extrinsic rewards as 

determinants of work. Sociological Quarterly, 29, 365-385. 

107. Mukhtar, Farah, "Work life balance and job satisfaction among faculty at Iowa 

State University" (2012). Graduate Theses and Dissertations. Paper 12791. 

[Online] Available from: http://lib.dr.iastate.edu/etd (Last Accessed on 03.12.15) 

108. Nelson, D. L. (1990). Individual adjustment to information-driven technologies: A 

critical review. MIS Quartely, 14, 79-98. 

109. Organizational Psychology, 69, 351-366. 

110. Orpen, C., 1981, The conceptualization of quality of working life, Perspectives in 

Industrial Psychology, 7, 36- 69. 

111. Pay Research Bureau Mauritius [Online] Available from: 

http://prb.pmo.govmu.org/English/Pages/default.aspx (Last Accessed on 14.12.15) 

112. Pearson, D. A., & Seiler, R. E. (1983). Environmental satisfiers in academe‟ Higher 

Education, 12, 35–47 

113. Perrons, D. (2003). The new economy, labour market inequalities and the work life 

balance In R. Martin & P. Morrison, Geographies of labour market inequality (pp. 

129-148). London, U.K.: Routledge. 

http://www.languageinindia.com/
http://lib.dr.iastate.edu/etd
http://prb.pmo.govmu.org/English/Pages/default.aspx


=============================================================== 

Language in India www.languageinindia.com ISSN 1930-2940 19:2 February 2019 

DUMUR, Toosmawtee 

A Study of the Quality of Working Life at ALPHA OMEGA ORGANIZATION* * 

Commonwealth Executive Masters in Business Administration Dissertation 116 

114. Perry-Smith, J., & Blum, T. (2000) “Work-family human resource bundles and 

perceived organizational performance” Academy of Management Journal, 43, 

1107-1117. 

115. Perry-Smith, J., & Blum, T. (2000) “Work-family human resource bundles and 

perceived organizational performance” Academy of Management Journal, 43, 

1107-1117. 

116. Philipsen, Maike, I. (2008). Challenges of the faculty career for women. San 

Francisco: Jossey-Bass. 

117. Piliavin, J. A., Grube, J.A. & Callero, P.L. (2002) “Role as Resource for Action in 

Public Service” Journal of Social Issues, 58, 469-485. 

118. Pleck, J. H. (1977). The work-family role system. Social Problems, 24(4), 417-27. 

119. Podsakoff, P., Mackenzie, S. B., Paine, J., & Bacharach, D. (2000). “Organizational 

citizenship behaviors: A critical review of the theoretical and empirical literature 

and suggestions for future research” Journal of management, 26, 513-563. 

120. Premeaux, S. F., Adkins, C. L., & Mossholder, K. W. (2007) “Balancing work and 

family: A field study work-family conflict” Journal of Organizational Behavior, 

727 (July 2006), 705-727. doi:10.1002/job 

121. Prof. Manju Raisinghani1(2014),’ Model of Work Life Balance Explaining 

Relationship Constructs, International Journal of Application or Innovation in 

Engineering & Management (IJAIEM) – [Online] Available from: 

http://www.ijaiem.org/volume3issue2/IJAIEM-2014-02-17-028.pdf [Last 

Accessed on 14.12.15]. 

122. Psychologist, vol.37 (2), pp. 486-493. 

123. Quality of work life as predictor of employees’ mental health thesis Submitted by 

Lyle Grant Markham, University of the Free State Bloemfontein [Online] Available 

http://www.languageinindia.com/
http://www.ijaiem.org/volume3issue2/IJAIEM-2014-02-17-028.pdf


=============================================================== 

Language in India www.languageinindia.com ISSN 1930-2940 19:2 February 2019 

DUMUR, Toosmawtee 

A Study of the Quality of Working Life at ALPHA OMEGA ORGANIZATION* * 

Commonwealth Executive Masters in Business Administration Dissertation 117 

from:http://etd.uovs.ac.za/ETD-db/theses/available/etd-12152010-

115606/unrestricted/MarkhamLG.pdf [Last Accessed on 14.12.15] 

124. R.E. Walton, “Quality of Work Life: What is it?” Sloan Management Review, Fall, 

1973, pp. 11-21. 

125. R.E. Walton, Criteria for Quality of Working Life. In L.E. Davis, A.B. Cherns and 

Associates (Eds.) the Quality of Working. New York: The Free Press, Life, 1975, 

91-104. 

126. Raduan Che Rose, LooSee Beh, Jegak Uli and Khairuddin Idris, 2006: Quality Of 

Work Life: Implications Of Career Dimensions, University of Malaya, Malaysia 

127. Regehr, C., Goldberg, G., & Hughes, J. (2002) “Exposure to Human Tragedy, 

Empathy, and Trauma in Ambulance Paramedics” American Journal of 

Orthopsychiatry, 72, 505-513. 

128. Research proposal on the outcomes of Work-life balance in Spain and Iran [Online] 

Available from: 

http://upcommons.upc.edu/bitstream/handle/2117/78328/Working+paper+-

+Outcomes+WLB+Iran+and+Spain.pdf;jsessionid=1E76508C5D3C868573C802

7757106763?sequence=1(Last Accessed on 12.12.15) 

129. Reynolds, L. E. (2005). Surrendering the dream: Early career conflict and faculty 

130. Rhodes, S. R. (1983) “Age-related differences in work attitudes and behaviour. A 

review and conceptual analysis” Psychological Bulletin, 93, 328-367. 

131. Riggio, R. E. (1990): Introduction to Industrial / Organisation Psychology, 

Glenview Illinois: Scott, Foresman and Company 

132. Robbins, S.P. (1998). Organisational behaviour. New Jersey: Prentice Hall. 

133. Sekaran U. 1992. Middle-class dual-earner families and their support systems in 

urban India, in S. Lewis, D. N. Izraeli, and H. Hootsmans ed., Dual-earner families, 

International perspectives. pp. 46–61. Newbury Park, CA, Sage. 

http://www.languageinindia.com/
http://etd.uovs.ac.za/ETD-db/theses/available/etd-12152010-115606/unrestricted/MarkhamLG.pdf
http://etd.uovs.ac.za/ETD-db/theses/available/etd-12152010-115606/unrestricted/MarkhamLG.pdf
http://upcommons.upc.edu/bitstream/handle/2117/78328/Working+paper+-+Outcomes+WLB+Iran+and+Spain.pdf;jsessionid=1E76508C5D3C868573C8027757106763?sequence=1(Last
http://upcommons.upc.edu/bitstream/handle/2117/78328/Working+paper+-+Outcomes+WLB+Iran+and+Spain.pdf;jsessionid=1E76508C5D3C868573C8027757106763?sequence=1(Last
http://upcommons.upc.edu/bitstream/handle/2117/78328/Working+paper+-+Outcomes+WLB+Iran+and+Spain.pdf;jsessionid=1E76508C5D3C868573C8027757106763?sequence=1(Last


=============================================================== 

Language in India www.languageinindia.com ISSN 1930-2940 19:2 February 2019 

DUMUR, Toosmawtee 

A Study of the Quality of Working Life at ALPHA OMEGA ORGANIZATION* * 

Commonwealth Executive Masters in Business Administration Dissertation 118 

134. Sekaran, U. (1992), “Middle class dual earner families and their support systems in 

Urban India”, in inLewis, S., Izraeli, D.N. and Hootsmans, H. (Eds.) Dual Earner 

families international perspectives., Newbury park, CA: Sage. 

135. Serey, T.T. (2006). Choosing a robust quality of work life. Business Forum, 27(2), 

7-10. 

136. Shepherd G., Muijen M., Dean R. & Cooney M. (1996). Inside residential care: 

The realities of hospital versus community settings. London, U.K.: Sainsbury 

Centre for Mental Health. 

137. Simon G. E., Katon, W., Rutter, C., Von Korff, M., Lin, E., Robinson, P., Bush, T., 

Walker, E. A., Ludman, E., & Russo, J. (1998). Impact of improved depression 

treatment in primary care on daily - functioning and disability. Psychological 

Medicine, 28(3), 693-701. 

138. Simon, J.L. (1978). Basic research methods in social sciences: the art of empirical 

investigation. New York: Random House. 

139. Sirgy, J.M., Efraty, D, Siegel, P., & Lee, D. (2001). A new Measure of Quality of 

Work Life (QWL) Based on Need Satisfaction and Spillover Theories. Social 

Indicators Research, 55(3), 241-302. 

140. Stacy Blake-Beard Regina O'Neill Cynthia Ingols Mary Shapiro, (2010),"Social 

sustainability, flexible work arrangements, and diverse women", Gender in 

Management: [Online] Available from: 

http://www.emeraldinsight.com/doi/pdfplus/10.1108/17542411011056886. [Last 

Accessed on 22.12.15]. 

141. Stephen K. Hacker Toni L. Doolen, (2003),"Strategies for living: moving from the 

balance paradigm", Career Development International, [Online] Available from: 

http://www.emeraldinsight.com/doi/pdfplus/10.1108/13620430310496099. [Last 

Accessed on 8.12.15] 

http://www.languageinindia.com/
http://www.emeraldinsight.com/doi/pdfplus/10.1108/17542411011056886
http://www.emeraldinsight.com/doi/pdfplus/10.1108/13620430310496099


=============================================================== 

Language in India www.languageinindia.com ISSN 1930-2940 19:2 February 2019 

DUMUR, Toosmawtee 

A Study of the Quality of Working Life at ALPHA OMEGA ORGANIZATION* * 

Commonwealth Executive Masters in Business Administration Dissertation 119 

142. Stephen, L. (1994). Hear my testimony: María Teresa Tula, human rights activist 

of El Salvador. Boston: South End Press. 

143. Taussig, M. & Fenwick, R. (2001) “Unbinding time: Alternate work schedules and 

work-life balance” Journal of Family and Economic Issues, 22(2), 101-119. 

144. Thompson C. A., Beauvais L. L., & Lyness K. S. (1999) “When work-family 

benefits are not enough: The influence of work-family culture on benefit utilization, 

organizational attachment, and work-family conflict” Journal of Vocational 

Behavior, 54, 392-415. 

145. Tubre, T.C., & Collins, J.M. (2000). Jackson and Schuler (1985) revisited: “A 

meta-analysis of the relationships between role ambiguity, role conflict, and job 

performance” Journal of Applied Psychology, 90, 323-334. 

146. Vallas, S., Finlay, W., & Wharton, A. S. (2009). Sociology of work: Structures and 

inequalities. New York: Oxford University Press. 

147. Van Dyne, L., Cummings, L. L., & Parks, J. M. (1995). Extra-role behaviors: In 

pursuit of construct and definitional clarity (A bridge over muddied waters).  

148. Veenhoven, R. (1989) Is happiness relatives? Recent advances in social 

psychology: An inter-national perspective (pp. 235-247). Amsterdam: Elsevier 

Science. 

149. Veenhoven, R. (1991). Is happiness relative? Social Indicators Research, 235-247. 

[Online] Available from 

http://www.springerlink.com/index/VJ102343680515M1.pdf (Last Accessed on 

14.12.15) 

150. Wallach, V. A., & Mueller, C. W. (2006). Job characteristics and organizational 

predictors of psychological empowerment among paraprofessionals within human 

service organizations: An exploratory study. Administration in Social Work, 30(1), 

94–115. 

http://www.languageinindia.com/
http://www.springerlink.com/index/VJ102343680515M1.pdf


=============================================================== 

Language in India www.languageinindia.com ISSN 1930-2940 19:2 February 2019 

DUMUR, Toosmawtee 

A Study of the Quality of Working Life at ALPHA OMEGA ORGANIZATION* * 

Commonwealth Executive Masters in Business Administration Dissertation 120 

151. Walton, R. E. (1974). QWL indicators: Prospects and problems’,In a Portigal (ed.), 

Measuring the quality of working life. pp.57-70.  

152. Walton, R. E. Criteria for quality of work life. In: DAVIS, L. E. et al. Quality of 

working life: problems, projects and the state of the art. New York: Macmillian, p. 

91-104, 1975. 

153. Walton, Richard, E., (1974) Improving the quality of work life, Harvard Business 

Review.  

154. Wayne, J. H., & Cordeiro, B. (2003). Who is a good organizational citizen? 

Perceptions of male and female employees using Family Leave. Sex Roles, 49, 233-

246. 

155. Wayne, J. H., Musisca, N., & Fleeson, W. (2004) “Considering the role of 

personality in the work–family experience: Relationships of the big five to work–

family conflict and facilitation” Journal of Vocational Behavior, 64, 108-130. 

156. White, D.D. & Bednar, D.A. (1991). Organisational behavior: Understanding and 

managing people at work. Needham Heights, MA: Allyn and Bacon 

157. White, R.W. (1959). Motivation reconsidered: The concept of competence. 

Psychological Review 66, 297 – 333. 

158. Wise, S. & Bond, S. (2003). Family leave policies and devolution to the line. 

Personnel Review, 32(1), 58-72. 

 

=============================================================== 

 

 

 

 

http://www.languageinindia.com/


=============================================================== 

Language in India www.languageinindia.com ISSN 1930-2940 19:2 February 2019 

DUMUR, Toosmawtee 

A Study of the Quality of Working Life at ALPHA OMEGA ORGANIZATION* * 

Commonwealth Executive Masters in Business Administration Dissertation 121 

 

 

 

 

 

 

 

 

 

Appendix B 
 

 

A Study of the  

Quality Of Working Life at  

ALPHA OMEGA ORGANIZATION 

 
---- Appraisee Questionnaire ---- 

 
 

August 2015 
 

 

 
  

http://www.languageinindia.com/


=============================================================== 

Language in India www.languageinindia.com ISSN 1930-2940 19:2 February 2019 

DUMUR, Toosmawtee 

A Study of the Quality of Working Life at ALPHA OMEGA ORGANIZATION* * 

Commonwealth Executive Masters in Business Administration Dissertation 122 

Implementing Work Life Balance at the ALPHA OMEGA ORGANIZATION 
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Objectives of the study 

 

The main objectives of this research are:  

1. to study the perception of QWL of ALPHA OMEGA ORGANIZATION staff and its impact 

on their WLB 

2. to examine the nature of their job satisfaction 

3. to study the relationship between QWL and job satisfaction 

 

 

 

 
 
 
 

 

Instructions to fill the questionnaire 

 
1. This survey aims to assess the existing quality of work life and work life balance of ALPHA OMEGA 

ORGANIZATION staff. Kindly spare a few minutes of your precious time to help us fill this questionnaire. 

Your contribution is valuable to our survey.  

2. You are kindly requested to fill in the questionnaire from an appraisee’s perspective even though you can 

be an appraiser too. 

3. All information provided will be kept strictly confidential. 

4. For each question, please circle your most appropriate answer or write your answer in the space provided. 

 
  

Questionnaire ID QWLEE      

Name of organisation  

Designation of respondent  
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SECTION A – WORK ENVIRONMENT AT ALPHA OMEGA ORGANIZATION 
 

QUALITY OF WORK LIFE 

 

WORK LIFE BALANCE 

 

 

This section assesses the current work environment in your organisation from 

the appraisee’s point of view. Please indicate your opinion by responding to the 

following questions. 

 

 

1. How do you regard QWL in your organisation as an employee? Please circle 

SINGLE RESPONSE. 

 

Not effective 

 at all 

Fairly 

ineffective 

Neither  

effective nor 
ineffective 

Fairly effective Very 

effective 

1 2 3 4 5 

 

2. How far do you feel management is committed to implement a good QWL? 

Please circle. SINGLE RESPONSE.  

 

Not at all To some extent       Completely 

“QWL is a philosophy, a set of principles, which holds that people are the most important 

resource in the organization as they are trustworthy, responsible and capable of making 

valuable contribution and they should be treated with dignity and respect.” (Straw R. 

(1984)) 

WLB is defined as “satisfaction and good functioning at work and at home with a 

minimum of role conflict" (Clark, 2000)  
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1 2 3 

 

3. How do you rate your institution as a place of work? Please circle. SINGLE 

RESPONSE. 

 

3.1.Excellent 1 

3.2.Good 2 

3.3.Fair  3 

3.4.Poor 4 

 
4. Is employee satisfaction vital and critical to the success of your 

organisation? Please tick. SINGLE RESPONSE. 

 

          1.Yes ❑   2. No ❑ 

5. Do you believe employees envisage to have a good QWL and WLB? Please 

tick. SINGLE RESPONSE. 

 

          1.Yes ❑   2. No ❑ 
 

6. Has your organisation shown a deep interest in promoting a healthy and 

productive quality of work life and work life balance for its employees?  

Please tick. SINGLE RESPONSE. 

 

          1. Yes ❑   2. No ❑ 
 

 

SECTION B – WORKING CONDITIONS  
 

  

7. Do the current conditions of work in your organisation provide necessary 

support to accommodate for family and work responsibilities?  Please tick. 

SINGLE RESPONSE  

 

1.Yes ❑    2.No ❑  3.Sometimes ❑ 

 

 
8. Please indicate your level of satisfaction with the following aspects of your 
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working conditions? Please circle. SINGLE RESPONSE. 

 
 Not satisfied 

at all 
Slightly 
satisfied 

Neither satisfied 
nor dissatisfied 

Satisfied Very 
satisfied 

8.1. number of hours you work on a weekly 
basis 

1 2 3 4 5 

8.2. impact of work load on performance 1 2 3 4 5 

8.3. use of technology in performing work 1 2 3 4 5 

8.4. Facilities/guidance to perform your duties  1 2 3 4 5 

8.5. Your job security 1 2 3 4 5 

 

SECTION C –USE AND DEVELOPMENT OF CAPABILITIES  
 

9. Please indicate your level of satisfaction with the following aspects of your 

work? Please circle. SINGLE RESPONSE. 

 
 Not satisfied 

at all 
Slightly 
satisfied 

Neither satisfied 
nor dissatisfied 

Satisfied Very 
satisfied 

9.1. opportunities to develop your personal abilities 1 2 3 4 5 

9.2. deadline given to complete a task 1 2 3 4 5 

9.3. Use of your skills and competencies 1 2 3 4 5 

9.4. Autonomy to take decisions 1 2 3 4 5 

9.5. Types of tasks assigned to you 1 2 3 4 5 

9.6. Handling multiple tasks simultaneously 1 2 3 4 5 

9.7. Performance evaluation by your superiors 1 2 3 4 5 

 

SECTION D – WORK AND THE TOTAL SPACE LIFE  
 

10. Please indicate your level of satisfaction with the following aspects of your 

work? Please circle. SINGLE RESPONSE. 

 
 Not satisfied 

at all 
Slightly 
satisfied 

Neither satisfied 
nor dissatisfied 

Satisfied Very 
satisfied 

10.1. Balance between professional and family time 1 2 3 4 5 
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10.2. Time schedule for leaving office 1 2 3 4 5 

10.3. Amount of responsibilities assigned to you  1 2 3 4 5 

10.4. How comfortable you feel with your work 1 2 3 4 5 

10.5. Time off allowed to handle personal matters 1 2 3 4 5 

10.6. Interference of your work with your family life 1 2 3 4 5 

10.7. Interference of your family life with your work  1 2 3 4 5 

10.8. Tiredness at the end of the day  1 2 3 4 5 

 

11. Are you compulsorily required to work extra hours beyond your usual 

schedule very often? Please tick. SINGLE RESPONSE. 

 

          1.Yes ❑   2. No ❑ 
 

12. How often do you bring office work to complete / catch up at home? Please 

circle. SINGLE RESPONSE. 

 

12.1. Always 1 

12.2. Often 2 

12.3. Sometimes 3 

12.4. Never 3 

 
 

SECTION E – REWARD AND CAREER DEVELOPMENT 
 

13. Please indicate your level of satisfaction with the following aspects of your 

work? Please circle. SINGLE RESPONSE. 

 
 Not satisfied 

at all 
Slightly 
satisfied 

Neither satisfied 
nor dissatisfied 

Satisfied Very 
satisfied 

13.1. Salary  1 2 3 4 5 

13.2. Recognition/reward at end of assignment 1 2 3 4 5 

13.3. Extra benefits offered (transport, allowances) 1 2 3 4 5 
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13.4. Your personal growth in performing your duties 1 2 3 4 5 

13.5. Requirements to keep learning new things 1 2 3 4 5 

13.6. Training provided to upgrade your skills 1 2 3 4 5 

13.7. Facilities for pursuing self-financed further studies 1 2 3 4 5 

13.8. Incentives for higher studies 1 2 3 4 5 

13.9. The chances of promotion 1 2 3 4 5 

13.10. Career paths / job prospects 1 2 3 4 5 

 

 

 

SECTION F – SOCIAL INTEGRATION AND CONSTITUTIONALISM IN THE 
ORGANISATION 

 

14. Please indicate your level of satisfaction with the following aspects of your 

work? Please circle. SINGLE RESPONSE. 

 
 Not satisfied 

at all 
Slightly 
satisfied 

Neither satisfied 
nor dissatisfied 

Satisfied Very 
satisfied 

14.1. Relationship with management 1 2 3 4 5 

14.2. Relationship with colleagues 1 2 3 4 5 

14.3. Valorisation of your ideas  1 2 3 4 5 

14.4. Team commitment to work 1 2 3 4 5 

14.5. Initiatives to take higher responsibilities 1 2 3 4 5 

14.6. Discrimination (gender, social background, etc) 1 2 3 4 5 

14.7. Freedom to take decision while performing work 1 2 3 4 5 

14.8. Freedom of expression 1 2 3 4 5 

14.9. The extent to which your rights are respected 1 2 3 4 5 

14.10. Rules and regulations imposed on employees 1 2 3 4 5 

14.11. The way you are being treated by your superiors 1 2 3 4 5 
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14.12. Stress level at work 1 2 3 4 5 

 

 

 

 

 
15. Any suggestion / comment for improving future work environment:  

 

………………………………………………………………………………………………

…………… 

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………… 

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………… 

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………… 

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………… 

SECTION G – SUGGESTIONS/COMMENTS 
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………………………………………………………………………………………………

………………………………………………………………………………………………

………………………… 

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………… 

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………… 

………………………………………………………………………………………………

…………… 

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………… 

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………… 

………………………………………………………………………………………………

…………… 
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………………………………………………………………………………………………

………………………………………………………………………………………………

………………………… 

………………………………………………………………………………………………

…………… 

 

 

16. Gender: Please tick. SINGLE RESPONSE.  

 1.Male ❑ 2.Female ❑   
 

 

17. Age Group: Please tick. SINGLE RESPONSE. 

1. Less than 20 years ❑  2. 21-30 years ❑  3.31-45 years ❑   4. 46- 65 years ❑  
 

 

18. How long have you been working for the organisation? Please circle. SINGLE 

RESPONSE. 

Less than a year 1 

1-2 years 2 

3-5 years 3 

6-10 years 4 

More than 10 years 5 

 

19. Your Department. Please circle. SINGLE RESPONSE. 

SECTION H – RESPONDENT’S PROFILE 
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Tertiary (Academics) 1 

Secondary (Educators) 2 

Administration  3 

Finance 4 

Technical 5 

 

20. What is your monthly salary?  Please circle. SINGLE RESPONSE. 

Less than Rs15,000 1 

Rs15,001 – Rs20,000 2 

Rs20,001 – Rs25,000 3 

Rs25,001 – Rs 30,000 4 

More than Rs30,000 5 

 

21. Do you have any children or other dependents? Please circle. SINGLE 

RESPONSE. 

Less than 2 1 

Between 2 and 3 2 

3 or more 3 

None 4 

 

22. Which statement most clearly describes your household’s employment 

situation?  

Please circle. SINGLE RESPONSE. 
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I am the only member working in the family 1 

Every member of the family has a full time job 2 

Every member of the family does not have a full time 
job 

3 

 

 

 

 

Thank you for your cooperation 
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Appendix C 

 

Reliability Testing 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

number of hours you work 

on a weekly basis 

93.9925 660.356 0.576 0.661 0.952 

impact of work load on 

performance 

94.8195 657.649 0.592 0.700 0.952 

use of technology in 

performing work 

95.3308 675.223 0.290 0.689 0.954 

Facilities/guidance to 

perform your duties 

95.2105 658.137 0.614 0.718 0.952 

Your job security 93.8947 678.459 0.243 0.420 0.954 

opportunities to develop your 

personal abilities 

95.2406 650.230 0.702 0.800 0.951 

deadline given to complete a 

task 

95.1278 661.840 0.546 0.635 0.952 

Use of your skills and 

competencies 

94.8647 648.588 0.714 0.756 0.951 

Autonomy to take decisions 95.4662 655.342 0.668 0.687 0.951 

Types of tasks assigned to 

you 

94.6391 653.505 0.669 0.692 0.951 

Handling multiple tasks 

simultaneously 

94.5865 659.456 0.577 0.664 0.952 

Performance evaluation by 

your superiors 

94.9624 651.143 0.714 0.669 0.951 
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Balance between 

professional and family time 

94.3383 659.104 0.584 0.796 0.952 

Time schedule for leaving 

office 

94.1729 654.068 0.665 0.801 0.951 

Amount of responsibilities 

assigned to you 

94.6316 656.204 0.632 0.706 0.952 

How comfortable you feel 

with you work 

94.5489 645.598 0.728 0.678 0.951 

Time off allowed to handle 

personal matters 

94.5564 657.931 0.540 0.562 0.952 

Interference of your work 

with your family life 

94.6391 658.672 0.599 0.787 0.952 

Interference of your family 

life with your work 

94.3459 679.289 0.257 0.579 0.954 

personal growth in 

performing your duties 

94.5789 665.276 0.467 0.644 0.953 

Requirements to keep 

learning new things 

94.7519 660.961 0.524 0.658 0.952 

Training provided to upgrade 

your skills 

95.4887 661.070 0.537 0.668 0.952 

Facilities for pursuing self-

financed further studies 

95.4586 666.280 0.496 0.711 0.952 

Incentives for higher studies 95.6992 663.439 0.568 0.737 0.952 

The chances of promotion 95.8346 670.078 0.515 0.609 0.952 

Relationship with 

management 

94.7218 660.051 0.580 0.678 0.952 

Relationship with colleagues 94.2030 665.557 0.480 0.637 0.953 

Valorisation of your ideas 94.9323 652.897 0.669 0.787 0.951 

Team commitment to work 94.8120 650.881 0.674 0.708 0.951 

Initiatives to take higher 

responsibilities 

94.5113 659.282 0.572 0.687 0.952 

Discrimination (gender, 

social background, etc) 

94.9398 659.466 0.523 0.663 0.952 
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Freedom to take decision 

while performing work 

95.2256 648.085 0.725 0.820 0.951 

Freedom of expression 95.1429 653.729 0.646 0.733 0.951 

The extent to which your 

rights are respected 

95.0977 654.043 0.657 0.787 0.951 

Rules and regulations 

imposed on employees 

95.2481 656.400 0.709 0.775 0.951 

The way you are being 

treated by your superiors 

94.9549 654.362 0.616 0.792 0.952 

Stress level at work 95.4361 657.899 0.692 0.760 0.951 

0 

 
 

 

 

 

 

 

 

 

 

 

 

 

http://www.languageinindia.com/


=============================================================== 

Language in India www.languageinindia.com ISSN 1930-2940 19:2 February 2019 

DUMUR, Toosmawtee 

A Study of the Quality of Working Life at ALPHA OMEGA ORGANIZATION* * 

Commonwealth Executive Masters in Business Administration Dissertation 137 

Appendix D 

 

Turnitin Report 
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